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Starting September 2, 2024, the Barracuda Message Archiver Cloud Storage feature will no
longer be available. 

At that time, Barracuda Message Archiver appliances connected to Cloud Storage will cease
transmission of data to Cloud Storage. All other functionalities of the Message Archiver will continue
to operate as expected.

Barracuda Networks recommends transitioning your email archiving to the Barracuda Cloud Archiving
Service. The Barracuda Cloud Archiving Service offers unlimited storage, automatic updates, and
enhance redundancy. This conversion is typically straightforward and minimally disruptive as your
data is presently stored in the Cloud Archiving Service.

However, if you are not ready to transition to a cloud-hosted email archiving solution, you have an
option of adding a second Message Archiver appliance or including a Barracuda Backup server to
address your backup and redundancy requirements.

Barracuda Networks is committed to assisting you in finding the best solution for your specific
requirements. Rest assured that our team is fully equipped to support you during this transition by
providing alternative options for both on-site and off-site storage, ensuring your experience remains
tailored to your requirements. For questions and assistance, reach out to your account manager or
Barracuda Networks Technical Support.

For our valued partners, be aware that as of March 4, 2024 this Cloud Storage option is no longer
available for purchase.

https://campus.barracuda.com/doc/110560066/
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https://www.barracuda.com/support/contact
https://campus.barracuda.com/doc/110560066/


Barracuda Message Archiver

Cloud Storage Discontinuation 2 / 2

© Barracuda Networks Inc., 2024 The information contained within this document is confidential and proprietary to Barracuda Networks Inc. No
portion of this document may be copied, distributed, publicized or used for other than internal documentary purposes without the written consent of
an official representative of Barracuda Networks Inc. All specifications are subject to change without notice. Barracuda Networks Inc. assumes no
responsibility for any inaccuracies in this document. Barracuda Networks Inc. reserves the right to change, modify, transfer, or otherwise revise this
publication without notice.

https://campus.barracuda.com/doc/110560066/

