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Set up a Barracuda Cloud Control Account

To complete the setup you must have a Barracuda Cloud Control account.

For partners, be sure to read How to Add a Managed Customer Account. See also Partner Accounts.

1. Log into https://login.barracudanetworks.com/ using your Barracuda Cloud Control account
credentials, or, if you do not have an account:

1. Click Create a User.

2. Enter your user details, and click Create User.

3. Read and accept the Terms and Privacy.

4. Follow the instructions emailed to the entered email account to log in and create your

Barracuda Cloud Control account.

See Password Complexity Policies before creating your Barracuda Cloud Control
password.

2. Once logged in, the Home > Account Administration page displays.

Activate Your Subscription

1. Log into https://login.barracudanetworks.com. If you are not automatically forwarded to the
Cloud-to-Cloud Backup application, select Cloud-to-Cloud Backup from the left pane.

2. Navigate to the Products page from the top navigation menu, click Activate subscription
next to the product you want to activate.

= Microsoft 365 No subscription Activate subscription
Serial: barracudapm1

JMatthew Archeticture Manage settings

) Microsoft Entra ID Premium No subscription Activate subscription
Serial: barracudapm1

3. Depending on the product you want to activate, you will see one of the following popups. Click
the ACTIVATE button in the popup window.
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Activate Microsoft 365 Backup

If you would like to try backing up your Microsoft 365 data using Cloud-to-
Cloud Backup, start your free 14-day free trial in just 5 minutes - from sign-up
to starting your first backup. It's that easy. Start backing up Microsoft 365 now

If you have already purchased Cloud-to-Cloud Backup for Microsoft 365, an
email has been sent to the designated contact with an activation code and
instructions. Please follow the instructions in the email or click the button
below to proceed. Leam more

If you have not received an email, please contact your Barracuda sales
representative or authorized partner.

ACTIVATE

Activate Microsoft Entra ID Backup

If you have already purchased Cloud-to-Cloud Backup for Micrasoft Entra 1D, an
email has been sent to the designated contact with an activation code and
instructions. Please follow the instructions in the email or click the butten
below to proceed. Learn more

If you have not received an email, please contact your Barracuda sales
representative or authorized pariner.

ACTIVATE

Alternatively, if you received an email with a product activation key, in the product key section
of the email, click the provided link to activate the product.

You are now redirected to the activation page to complete the activation process. Ensure you
are logged into Barracuda Cloud Control, or create a new Barracuda Cloud Control account.
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o Activation Key Accept Terms Confirm Complete

Activate your Barracuda Product(s)

If you have an activation key, enter it below.
Enter a valid activation key to view

Activation Key *

Choose an account... * v

Choose a country... * -

4. Your product activation key should prepopulate in the Activation Key field. Choose the
account and country you are activating. Click Continue.

5. Review the license agreement and check the | accept the terms of the Barracuda software

license agreement. You must scroll down the entire document before you can agree to the
license agreement.

6. Click Continue. On the Preview Activation page, verify that your Barracuda Cloud-to-Cloud
product you are about to activate and your account information are correct. Then click
Activate.

7. On the Product Activation page, wait while your product is being activated. You will see a
green checkmark next to Cloud-to-Cloud Backup indicating that the product activated
successfully. If you see a red exclamation mark next to Cloud-to-Cloud Backup, contact
Barracuda Networks Technical Support for more information.

Your Cloud-to-Cloud Backup product now activated. You can also click View all subscriptions to
view your subscriptions.
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