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Understanding Why the Barracuda Backup Agent Moves to a New
Volume
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The Barracuda Backup Agent requires at least 1GB of free disk space on a data source for its
database. If less than the required amount of disk space is available, the Barracuda Agent database is
automatically moved to another storage volume. While backups will continue to run, a warning
message displays in the Barracuda Backup web interface notifying you that the database has been
moved:

7, 1 Warning

@ Agent - Agent database moved fo different location

To resolve this issue, install the Barracuda Backup Agent to an alternate storage volume with
adequate free disk space.

Update the Backup Agent Location

Use the following steps to move the Barracuda Backup Agent to an alternate storage volume and
eliminate the warning message:

1. Completely uninstall the Barracuda Backup Agent using the Add/Remove
Programs or Programs and Features option on your system.

2. Once the Agent is uninstalled, log in to the Barracuda Backup web interface, and go to the
System > Software Downloads page.

3. Download and install the latest version of the Barracuda Backup Agent.

4. During installation, select the installation path on a storage volume with at least 1GB of free
disk space.

5. Once the next successful backup occurs, the warning message no longer displays.

Understanding Why the Barracuda Backup Agent Moves to a New Volume 1/2



https://campus.barracuda.com/doc/20645183/
https://campus.barracuda.com/doc/20645183/

Barracuda Backup llBarracud&

Your journey, secured.

Figures

1. agentMoved.jpg

© Barracuda Networks Inc., 2024 The information contained within this document is confidential and proprietary to Barracuda Networks Inc. No
portion of this document may be copied, distributed, publicized or used for other than internal documentary purposes without the written consent of
an official representative of Barracuda Networks Inc. All specifications are subject to change without notice. Barracuda Networks Inc. assumes no
responsibility for any inaccuracies in this document. Barracuda Networks Inc. reserves the right to change, modify, transfer, or otherwise revise this
publication without notice.

Understanding Why the Barracuda Backup Agent Moves to a New Volume 2/2



https://campus.barracuda.com/doc/20645183/

