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This feature is for advanced administrators and internet service providers.

Customizing SMTP Responses

From the ADVANCED > SMTP Responses page in the web interface you can choose to override
default SMTP error response messages with customized text. Only ASCII characters are supported. To
create the customized text:

Check the error code line to enable use of an alternate/customized message.1.
Edit the default text. You can optionally use one or more of the macros shown in the top section2.
of the page to insert server hostname, client HELO/EHLO, sending client IP address and/or other
email message information into the response message.

Use macros from the top of the page to insert customized information such as an IP address. In this
example, the phrase your IP is replaced using the  ${client[addr]} - sending client IP address
macro.

An ISP might want to customize the Need Fully Qualified Address message:

https://campus.barracuda.com/doc/29819823/
https://campus.barracuda.com/doc/29819823/


Barracuda Email Security Gateway

How to Customize SMTP Response Messages 2 / 3

 

https://campus.barracuda.com/doc/29819823/


Barracuda Email Security Gateway

How to Customize SMTP Response Messages 3 / 3

Figures

SMTPResponseCustomized.jpg1.
SMTPExampleForISP.jpg2.

© Barracuda Networks Inc., 2024 The information contained within this document is confidential and proprietary to Barracuda Networks Inc. No
portion of this document may be copied, distributed, publicized or used for other than internal documentary purposes without the written consent of
an official representative of Barracuda Networks Inc. All specifications are subject to change without notice. Barracuda Networks Inc. assumes no
responsibility for any inaccuracies in this document. Barracuda Networks Inc. reserves the right to change, modify, transfer, or otherwise revise this
publication without notice.

https://campus.barracuda.com/doc/29819823/

