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This article applies to the Barracuda PST Enterprise version 5.1 or higher.

Use the steps outlined in this article if you are upgrading to Barracuda PST Enterprise version 5.2 or
higher from earlier versions.

If you planning to upgrade to version 5.2 and are currently running Copy to Message
Archiver policies, the Barracuda Message Archiver must have firmware version 5.0 or higher. If
you are not running Barracuda Message Archiver version 5.0 or higher, do not upgrade at this
time.

If you are already running version 5.1, perform an in-place upgrade to version 5.2; do not uninstall the
existing version of PST Enterprise. This ensures the existing configuration is maintained during the
upgrade procedure.

If you are not currently running version 5.1, upgrade to the first version before proceeding to:
Upgrading to PST Enterprise Version 5.1 by Uninstalling and Reinstalling

On the PST Enterprise server:

1. Download the Barracuda PST Enterprise Installation Package to your server.

2. Right-click PSTEnterprise.<version>.exe , and click Run as administrator.

3. The installation wizard launches and the License Agreement page displays. Read the license,
select | accept the terms in the license agreement if you agree, and click Next to proceed:
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Barracuda PST Enterprise Version 5.2.0.1812

P Introduction Introduction

e LUpgrade

S =eom Welcome to PST Enterprise

® Install Summary

License and Subscription Enrollment Agreement

® Instal Revised October 2014

* Finished
i IMPORTANT - READ CARFULLY. By installing this software you agree to be bound by the terms of this
License Subscription Enrollment Agreement (LSEA). If vou do not agree to the terms of this Agreement, do not
install the software and promptly return the package to the place you obtamned it for a full refund.

Barracuda Networks, Inc. (“Licensor™) hereby grants to you a worldwide, non-exclusive, non- assignable,
revocable. and right and license to use, the Licensed Product(s) under the terms and conditions of this LSEA,
and only for the term specified in the price list at the time of order. Each license is valid for only one named user.
The individual user license is transferable within your company organization for Licensor products with the
exception of the PST Enterprise product which is non-transferable. Information as to affiliates place of business,
trading name, and number of user and locations for doing business will be required for approval.

The Entire Agreement shall be defined as this LSEA. No purchase order terms will apply.
Licensed Product(s) shall mean the most current or any prior version: (i) the software and documentation that is
enabled by the license key and (i) all improvements, corrections, modifications, alterations, revisions, updates,

national language versions and'or enhancements to the software and/or documentation made to the Licensed
Products during the term of this LSEA (hereinafter "Updates").

M Accept License Agreement

4. The installer detects the existing installation and notifies you that this will be upgraded if you
proceed. Click Next to confirm you want to upgrade the existing components:
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Barracuda PST Enterprise

+" Introduction U p g rade

Version 5.2.0.1812

An existing installation of PST Enterpnse has been found. If you choose to upgrade. the

existing version will be removed and the new version will be installed. otherwise the
installation will close_

Components to upgrade: Websites
e Install

# Finished Upgrade the older installation

[ Ned |
5. The installer runs prerequisite checks to ensure the system is suitable for upgrade. Click Next
to proceed:
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+ Introduction Prerequisite Checks
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2 o Your system has been examined and the result are shown below. Select an icon for further details.
P> Prerequisite Checks #+" Environment collection " Check local admin group
® Install Summary
& |nstal

¢ Finished

| et |
6. The installation summary displays. Click Install to start the upgrade process:
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Barracuda PST Enterprise

# Introduction Install Summary

Version 5.2.0.1812

# Upgrade

¥ Bt e We now have all the information we need and your installation is about to begin.
P Install Summary Please review the following summary of the selections you have made. If any items require
changing please use the 'Previous' button. Otherwise. select the 'Install’ button to begin the
8 =i installation process.

¢ Finished
Selected components: PST Enterprise
Service Account: | DOMAIN WPSTEnterprizeAdmin

Users Group: 1 DOMAIN tWPSTEnterpriselUsers

SQL Instance: SERVER\PSTENTERPRISE

7. While the upgrade is in-progress, the current status displays:
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Barracuda PST Enterprise

#  Introduction

rade

¢ Finished

Installing...

# Verify Service Account and Group
/ Enable IIS features

~ Setdatabase permissions

stall SQL Client

# Determine SMTP Server Details
4 Unpack installation files
+/ Remove Existing Products

w Install Pst Enterprise

Install Update Monitor

* Start Services

* Start Application Pool

Version 5.2.0.1812

8. Once complete, click Finished to close the installer. Any errors or warnings display on the
status screen; click on the displayed link for advice on resolving any issues.
1. if required, click Save Logs to save a copy of the installation logging to
C:\PSTEnterpriselnstallLogs:
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Barracuda PST Enterprise e

Finished

#" Installation of PST Enterprise has completed successfully!

[P Fres |

9. If you are using Copy Agent server(s), perform an in-place upgrade on these machines in the
same manner.

Processing can now proceed on the upgraded system.
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