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How to Resolve "An error occurred during agent backup
initialization" Error - Event ID 8193 - Diff Area
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If after following the steps outlined in the article How to Resolve "An error occurred during agent
backup initialization" Error you find an error in the application event logs for VSS Event ID 8193
"Cannot find anymore diff area candidates”, there is insufficient storage allocated for the volume
shadow copy snapshot to grow.

Figure 1. Application Event Logs Show Event ID 8193.
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Volume Shadow Copy Service error: Unexpected error calling routine Cannot find anymore diff area candidates for volume \\?\Wolume{6f0b6b4b-ab80-11e2-29¢d-
0010183feca2, [0]. hr = 0:xB000ffff, Catastrophic failure

Operation:
Automatically choosing a diff-area volume
Processing EndPrepareSnapshots

Context:
Volume Name: \\\Volume{6f0b6b4b-ab80-11e2-20cd-0010183fecal
Execution Context: System Provider

For reference, here are the relevant Barracuda Backup Agent logs; the combination of these logs and
the above Event ID indicate the issue is VSS-related, and specifically that there is insufficient storage
allocated for the VSS snapshot to grow:

06/30/15 23:58:36 0x0001344 YVssManager: Failed to perform snapshot Exception
- Original: 2147754767 - 0x8004230f Mapped:5094

Location:YVssManager: :WaitAndCheckForAsyncOperation:C:\Users\Administrator\Do
cuments\repos\agent-source\ods++\server\vam\vss\YVssManager.cpp:1417
Description: 'The shadow copy provider had an unexpected error while trying to
process the specified operation.'

06/30/15 23:58:36 0x0001344 YVssManager: Failed to create backup snapset
Exception - Original: 2147754767 - 0x8004230f Mapped:5094
Location:YVssManager: :WaitAndCheckForAsyncOperation:C:\Users\Administrator\Do
cuments\repos\agent-source\ods++\server\vam\vss\YVssManager.cpp:1417
Description: 'The shadow copy provider had an unexpected error while trying to
process the specified operation.'
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Use the steps outlined in this article to help resolve this error.

Step 1. Determine the Volume to which the Error is Referring

The VSS Error references the volume by the GUID. For example, in Figure 1 above:
\\?\Volume{6fOb6b4b-ab80-11e2-a9cd-0010183feca2}\
There are numerous ways to determine which volume this refers to, one of which is to use Powershell.

1. From the Powershell command-line, run:

Get-WmiObject -Class win32 volume | Format-List caption, label,deviceid

Windows FowerShell
Copyright <C) 28089 Microsoft Corporation. All rights reserved.

[l

PE U:z%> Get-WmiObject -Class win3d2Z_volume | Format—List caption,label,.deviceid

1:.1|_:|L"|||n = ossIsWe lumele?S63013-abB82-11e2-Ef Be-006e6F 69633
labhel : Bystem Reszerved
deviceid @ “»T“WVolume{cV563013-abl2-11e2-hfBe-B806ebFfbebT632

captian = E:x
label : Data
deviceidd = “NiTsVo lumed{bfBhtbdb-abi@-11e2-a¥Pcd-BH1B183IF eca 3™

caption = F:is
label : Beagate Backup Plus Drive
deviceid @ “»?“\Uolune{baBabfeh-Bf 75-11e5-9d68-B818183FecaZ

caption = G:i%
label I
deviceid @ ““?\Volume{c?563014-abl2-11e2-hf Be-8B6ebfbebT63 3

caption 3 D:i%
lahel E
deviceid @ “»?\Volune{c?563017-ahl2-11e2-hfBe-8B6ebFbebT633

2. In the example above, the error is referring to the E:\ drive.

Step 2. Change the Maximum Size Available for the Shadow Copy Storage

1. Open Windows Explorer to your drive.
2. Right-click on the volume in question, and click Configure Shadow Copies:
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3. The Shadow Copies dialog box displays. Select the volume in question, and then click
Settings:

Shadow copiez allow uzers to views the contents of shared folders
az the contents existed at previous points in time. For infarmation am
Shadow Copies, click here.

Select a valume:

Yolume | Mest Bun Time | Shares | Ized |
=W Wal.. Disabled 1]
= Dizabled 1
=E:\ Digabled 27 0 bytes on E:%
=F, Dizabled 1]

Enable [zable | Settings... |

— Shadow copies of selected volume

i

Create Mow

[Nelete Maow

Fewvert..

OF.

Cancel

4. The Settings dialog box displays. In the Maximum size section, select either No limit, or
select Use limit and select a larger value:
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Settings E
Walume:
— Storage area

Located on this volume:

[E

j Details. .. |

bd awirnunm gize;

i+ Mo limit

£ Use limit: I

1905582;{ ME

Mate: “ou need at least 300ME free space to create a shadow copy.

— Schedule

Schedule. .. |

Mate: The default schedule creates bwo shadow copies per day. Avaid
creating shadow copies maore frequently than ance per hor,

Cancel |

5. Click OK to save your settings changes.
6. In the Shadow Copies window, ensure the volume is still selected and click Enable. Click OK to
close the Shadow Copies dialog box.
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Shadow Copies, click here.

Select a valume:

Wolume | MHext Bun Time | Sharez | IJzed |
=W Wal.. Disabled 1]
= Dizabled 1
= I Dizabled 27 0 bytes on E:%
=F, Dizabled 1]

Enable [Mizable | Settings... |
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A
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Step 3. Perform a New Backup

Perform another backup and verify that the error no longer displays.
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