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How to Install ArchiveOne Enterprise Compliance

https://campus.barracuda.com/doc/46205936/

This article refers to Barracuda ArchiveOne Enterprise versions 6.0 and higher.

Step 1. Review the Installation Prerequisites

Before installing ArchiveOne Enterprise (Compliance), review the installation prerequisites in the
article ArchiveOne for Exchange - Prerequisites.

Step 2. Run the ArchiveOne for Exchange Deployment Analyzer

To ensure the Archive server meets the system requirements, you must complete the steps in the
article Run the ArchiveOne for Exchange Deployment Analyzer and review the reports for any
warnings or errors. The deployment analyzer ensures that the environment and server are correctly
configured before installation and allows you to choose whether to install SQL Express.

Step 3. Install ArchiveOne Enterprise Compliance

Use the following steps to install ArchiveOne Enterprise (Compliance):

1. Right-click ArchiveOne Compliance Unicode Setup Enterprise.X.X.X.XXXX.exe, and click
Run as administrator:
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2. The ArchiveOne Enterprise (Compliance) wizard opens:
i'a% ArchiveOne Enterprise {Compliance) - InstallShield Wizard |

Welcome to the InstallShield Wizard for
ArchiveDne Enterprise {Compliance) version
H00H

The InstallShield(R) wizard will install ArchiveCne Enterprise
(Compliance) on wour computer, To continue, click Mext,

WBRMIMNG: This programm is praokecked by copyright law and
inkernational kreaties,

= Back I Mext = I Cancel

3. Click Next. In the License Agreement page, review the license terms:
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i'é'a ArchiveOne Enterprise {Compliance) - InstallShield Wizard

License Agreement ‘

Pl d the Following li k Fully, e
ease read the following license agreement carefully | -

TMPORTANT - BREAD CRARFULLY. Bv installing this software you agres =
to be bound by the terms of this C2C License agreement. If you

do not agree to the terms of this Agreement, do not install the
software and promptly return the package to the place you

ohtained it for a full refund.

C2C Fystems Ltd., grants to you the followihg non-exclusiwve, non-
transferable rights with respect to the Server Software and
Client Software [(collectiwvely called the "S0FTWARE™).

If you acdquired Archivelne Enterprize for permanent u12e, then ;I

{*' [ accept the terms in the license agreement

™ I do not accept the terms in the license agreement

Installshield

< Back I Mext = I Cancel I

4. Accept the agreement, and then click Next. The Customer Information page displays:

i'éll-' ArchiveOne Enterprise (Compliance) - InstallShield Wizard

Customer Information ‘

Please enter wour information. =

ser Mame:

IMy ser Mame

Qrganizakion:

IMy Crganisation|

Install=hield

< Back I Mexk I Zancel

5. Enter your User Name and Organization, and then click Next. The Custom Setup page
displays:
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i'é'a ArchiveOne Enterprise {Compliance) - InstallShield Wizard

Custom Setup

Select the program Features you want installed,

Click on an icon in the lisk below to change how a feature is installed,

= Archivetne Enterprise (Compliance)
......... =~ | Service
e (=0 | Administration Console

Install ba
Ci\Program Files {x860C2C Svstems\A0ne Compliance),

Installshield

= Feature Description

This Feakure requires OKE on
wour hard drive, Ik has 2 of 2
subfeatures selected. The
subfeatures require J0ME on
vaur hard drive,

Change... |

Help | Space | < Back

I Mext = I Cancel I

6. Select the required components for installation; by default all components are installed.
Service is only installed on the Archive server and cannot be installed on any other
machine, and the Administration Console installs the ArchiveOne administration
console on the Archive server and, if required, it can be installed on additional machines.

7. The default installation location is C:\Program Files (x86)\C2C Systems\AOne Compliance.

1. To modify the installation location, click Change and select the new location:
]|

i'éll-' ArchiveOne Enterprise (Compliance) - InstallShield Wizard

Change Current Destination Folder

Browse to the destination folder,

Loak in:

£ A0ne Compliance

Folder name:

IC:'I,Pru:ugram Files (x560C2C Systemsiacne Compliance

Install=hield

Ik I Zancel

How to Install ArchiveOne Enterprise Compliance

4/14


https://campus.barracuda.com/doc/46205936/

Barracuda ArchiveOne lIBarracuda®

Your journey, secured.

2. Click OK..
8. Click Next. The Ready to Install the Program page displays:

i'é'd ArchiveOne Enterprise (Compliance) - InstallShield Wizard

Ready to Install the Program x

The wizard is ready to begin installation,

Click Install ko begin the inskallation,

If wou wankt ko review or change any af wour installation settings, click Back, Click Cancel ko
exit the wizard,

Inskallshield

< Back I Inskall I Cancel |

9. Click Install to begin the installation.
If you do not have the latest version of the MAPI CDO, the Install the Messaging API
(MAPI) dialog displays. Click Download MAPI to download and install the latest version:

Install the Messaging AP (MAPI) E3

The Messaging API (MAPL) client libraries are required before you can
install the components of this product that wou have selecked,

Download MaPT |
carcl_|

10. You are prompted for the Exchange server:
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ArchiveOne Enterprise {Compliance) |
System Preparation w{.
ol
Enter the Exchange Server name

E nter the name af the Exchange Server that thiz installation of Archivelne Enterprize
[Compliance] will connect to.

Exchange Server ||

The named server must be one with the Client Access role if connecting to an Exchange
20110 zugtem

|mztallShield

M et > I Cancel

For Exchange 2010 environments, this must be a server with the CAS role or the name of

the CAS Array.
11. Enter the NETBIOS name of the server, for example, EXCHANGEO1, and then click Next.
12. The ArchiveOne Deployment Analyzer runs a series of tests against your environment. Once the
tests are complete, a window displays any warnings and failures:

ArchiveOne Deployment Analyzer Ed |

The ArchiveCne Deployment Analyzer results are summarized below

Succeeded: 22
Warnings: O
Failures: 0
Skipped: O

If there are any Failures or warnings, these must be reviewed before continuing

Click "2K' to continue ar 'Cancel' ko exit,

Yigww Detailed Resultsl Run &nalyzer Again |

| ok I Cancel |

If there are any failures or warnings, click View Detailed Results before continuing.
Click Run Analyzer Again once the failures and warnings are resolved.
13. Once all failed tests are resolved, click OK. You are prompted to specify the location of the
Configuration server:
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ArchiveOne Enterprise {Compliance) |

System Preparation ‘_
Select the Configuration Server
‘i e -,

Archivelne stores configuration data an a netwark share. Select where pou would like this
thare to be hosted.

— Configuration Server

" The named E xchange zerver
% The local machine

™ Another zerver on the network. [The configuration [add-ing] share must exist]

Configuration Server Mame |

|mztallShield

< Back I M et > I Cancel

This setting determines where the configuration data is stored in the shared folder Add-
ins. The share is created for the first time the service starts after installation. This can be
any server, but is typically The local machine.

14. Select the Configuration Server, and then click Next. The System Preparation page

displays:
ArchiveOne Enterprise {(Compliance) [ x| |
System Preparation ‘
-

S0L Server Options
'i e .

archiveCne optionally uses S0L Server to support the Audit to Database and Search
Cpkinization Features, IF you choose nok ko use SOL Server, these Features will not be
available,

Sl Server
" Mone {some Features will nok be available)
¥ Use a €2 configured instance of SOL Server Express

" Use an existing S0L Server
™ Mo change

Zonfigure |

Installshield

< Back I Mext = I Cancel

15. Select the desired SQL server option. This provides the search optimization and auditing
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features:

1. None - Configures ArchiveOne to not use SQL server. Any features that require a SQL
database will be unavailable.

2. Use a C2C configured instance of SQL Server Express - Allows you to use the
previously installed SQL Server Express 2008 R2 instance C2ZCARCHIVEONE installed
when the deployment analyzer was run:

1. Click Configure to select the installation directory and database path. By default
these directories are set to C:\Program Files (x86)\Microsoft SQL Server
Local SQL Configuration |

You can choase ta inskall the S0L Server files and the database files ta non defaulk
locations if wou wish

S0l Server installation path

I C:\Program Files (x36)\Microsoft SOL Server Browwse

Database path

I C1Program Files (x36)\Micrasoft SOL Server Browse |

(0] 4 | Cancel

2. Click OK to close the configuration and save changes.

3. Use an existing SQL Server - Configure the connection for an existing SQL server and
instance.

1. Click Configure to enter the SQL instance details. Enter the Sql Server Instance in
the form SERVERNAME\INSTANCE where SERVERNAME is the name of the SQL
server and INSTANCE is the name of the SQL instance if there are multiple
instances on the named SQL server.

2. Enter the Active Directory (AD) domain account as the SQL Login; this account
must have sufficient permissions to administrate the named SQL instance. Click
Browse to select the user account from AD.

3. Enter the password associated with the account in the Login Password/Confirm
Password fields.
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S0L Configuration |

Enkter/Select the 3L Server instance that you wish to use,

Then selectfenter a user account that has rights to create a database on the selected server
and provide the password For that account

SQL Server Instance | SERVERMAMENINSTANCE |
S0L Login | DOMAIMLUSER: Browse |
Lagin Passward I [ —

Canfirm Passwiord I EEEEEES

K, I Cancel

4. Click OK to close the configuration and save changes.

4. No change - Use the existing SQL configuration as defined in the Add-ins share on the
specified Configuration server.

Use this option if you are reinstalling the software and wish to maintain the existing
configuraiton

16. Click Next once you make your selection. The Group Creation Summary displays:

Group Creation Sumnary E |

These settings will be used to create the security group needed by this
installation. Please amend any information that needs to be correcked
before dicking Ok,

[T Donot use a group

Garoup Mams I archiveCneUsers Browse |

Damain Contraller I server.mydomain.local Werify |

Darmain

I rvdarmain, local

Active Directary Site I Default-First-Site-Mame

Please deselect any controller which should not be checked for group
replicatian

DiCs in Site server . mydomain, local

Help < Back | Mext = I Zancel
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Members of the security group you name here are allowed to access the ArchiveOne
Admin console. By default the group is named ArchiveOneUsers.

1. If you want to use a different security group, click Browse to select another security
group in AD, or type the new security group name in the Group Name field to direct the
installer to create the new security group.

2. Click Verify to confirm the named Domain Controller.

3. Verify that the DCs listed in the DCs in Site pane are online and available.

17. Click Next. The User Account Creation Summary displays:

User Account Creation Summary |

These settings will be used to create the user account needed by this
installation. Please amend any information that needs to be corrected
and enter the passwiord befare clicking QK

Account Marne I ArchiveOnefdmin Browse |
Fassword I TIITITIT)

Confirm Password I [

Damain Controller I SERNVER.mydomain. local Yerify |
Dornain I SERYER. mydamain. local

Active Directory Site I Ciefault-First-Site-Mame

Flease deselect any contraller which should nok be checked Far
account replication

Dis in Site SERVER. rydamain. lacal

Help < Back. | Mexk = I Cancel

By default the user is named ArchiveOneAdmin.

1. To use a different account, click Browse to select another user in AD, or type a new
username in the Account Name field to have the installer create the user account, and
enter the password for the named user account in the Password/Confirm Password
fields.

2. Click Verify to confirm the named Domain Controller.

3. Verify that the DCs listed in the DCs in Site pane are online and available.

18. Click Next. DCOM Security displays:
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ArchiveOne Enterprise {Compliance) |

DCOM Security ‘

It may be necessary ko change the DCOM security setkings on this machineg For
ArchiveCne Enterprise {Compliance) to Function correctly, For information on which option
best meets your needs please click the 'Help' butkon,

~ Allowe members af the ArchiveOne Enterprise (Compliance) Users group bo
access the server through DCOM

Click the 'Help' bukton For mare information Help |

Installshield

Mexk = I Zancel |

19. Select Allow members of the ArchiveOne Enterprise (Compliance) Users group to

access the server through DCOM.

Allow members of the ArchiveOne Enterprise (Compliance) Users group to

access the server through DCOM is recommended. Click Help for information on other

options.
20. Click Next. The installer performs system preparation:
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ArchiveOne Enterprise {Compliance) |

System Preparation ‘

Performing System Preparation :
& ™

The system preparation phage iz now running. These processes may take some time.

Action | Statuz |
Creating Group Complete
Replicating Group Complete
- Replicating to DC: SERYERT. awesome. com Complete
Create Account Complete
Replicating Account Complete
- Replicating to DC: SERVERT. awezome. com Complete
Azzigning permizzion: oh Account Complete
Azzigning permizzion: on Exchange Stores Complete
Azzigning permizsion: on Add-ing Share Complete
| rztallS hield

Mest = | Cancel I

21. Click Next . Complete System Preparation displays. Verify Start Service is selected:

ArchiveOne Enterprise {(Compliance) Ed
Complete System Preparation ‘
T

System Preparation is now complete. You may now select whether Setup should start the
Archivelne Enterprize [Compliance] zervice or nob. Setup should naot gtart the Archivelne
Enterprize [Comphance] service If there are any izzues that need to be resolved.

Click the 'Posgt Installation Steps' button for information about what izsues may remain.

Post Installation Steps

¥ Start Service

[rztalls hield

% Back I Mest = I Cancel

How to Install ArchiveOne Enterprise Compliance

12 /14


https://campus.barracuda.com/doc/46205936/

Barracuda ArchiveOne llBarracuda@

Your journey, secured.

22. Click Next. The installation completes:
i'-E‘ ArchiveOne Enterprise {Compliance) - InstallShield Wizard Ed |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Archivedne
Enterprise (Compliance). Click Finish ko exit the wizard,

= Bach I Finish I Zancel

23. Click Finish. The installation is complete. You can now configure ArchiveOne Enterprise

(Compliance).
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