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How to Manually Upload Files to ATP/ATD
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It is sometimes necessary to manually check files using Advanced Threat Protection. You can upload a
file on the ATD page. You can also have an email notification sent when the scan has been completed.
Supported filetypes are: EXE, MSI, APK, PDF, RAR, ZIP, and MS OFFICE with a maximum size of 8 MB.

Before you begin

¢ Enable Advanced Threat Protection. For more information, see How to Configure ATP/ATD in the
Firewall.

e To receive a notification email, you must configure the system notification email address. For
more information, see How to Configure Email Notifications.

Step 1. Upload the file

1. Go to BASIC > ATD.

2. Click Manual Upload.

Files in Progess ~ Scanned Files Malicious Files ~ Quarantine

0 Files and 0 Compressed HTTP Files queued, O File(s) scanning il Remove all entries on this page | Manual Upload

Files scanned this month: 11 of 1000000

The ATD File Upload window opens.
3. Click Browse and select the file you want to upload.
4. (optional) Enable E-Mail Notification and enter the notification email address.

ATD File Upload

File: C:\fakepath\whitelist_newt | Browse...
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Supperted Fietypes: EXE, MSI, APK, PDF, RAR, ZIP
| |
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E-Mail Motification: ® Yes Mo

admin@example.com

Cancel Upload
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5. Click Upload.

The file is now uploaded to the Barracuda ATD Cloud and listed on the Files in Progress page.

Step 2. (optional) Download the scan report

After the file is scanned, it is displayed on the Scanned Files page. You can download the scan

report from there.

1. Go to BASIC > ATD.
2. Select the scanned file.

3. From the Action menu, select the Download Report icon.

4. Select the report type:
o Summary Report
o Full Report

Action Risk ~ Scan Policy
f@% MNone Deliver first, then scan
£ Ei’| Summary Report | |, then scan
-QL Ei. t, then scan
£ By Full Report | Bt then scan
f(_« Ei, t, then scan

5. Save the report to your desired location.
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