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How to Search Using Barracuda Archive Search for Mac OS X -
Auditor
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This article refers to the Barracuda Message Archiver firmware version 5.2 or higher, Mac OS X
10.7 (Lion) or higher, and Barracuda Archive Search.

Use Barracuda Archive Search to resend search results to your own inbox and select a preferred
mail viewer.

You can download and install Barracuda Archive Search on your Mac OS X-based system to allow
archive searches without logging in to the Barracuda Message Archiver web interface.

The administrator must enable Show Stand-Alone Search Utility on the USERS > Client
Downloads page before you can install the utility.

Install Utility

Use the following steps to install Barracuda Archive Search:

1. Log in to the Barracuda Message Archiver.
1. If you are logged in as an administrator, go to the USERS > Client Downloads page.
2. If you are logged in as an Auditor or user, go to the BASIC > Client Downloads page.
2. In the Barracuda Archive Search section, click Download Now to the right of the Mac
Barracuda Archive Search to download the Mac OS X disk image (.dmg) file.
3. Locate and double-click the downloaded .dmg file to mount it.
4. Double-click the mounted volume on your desktop, and then double-click the application icon to
launch the Barracuda Archive Search Wizard:
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Barracuda Archive Search

Welcome to Barracuda Archive Search

You can use this tool to search for email messages that have

]
been archived by the Barracuda Message Archiver.

To start, please enter the address of a Message Archiver and
yvour email account. If you don't have this information, please

contact your |T support staff.

Address of your Barracuda Message Archiver:

https://archiver.acme-widget.com

Your Email Address:

chris@acme-widget.com

Your Email Password:

Ask for my password at each launch

Quit Continue

5. Select Barracuda Message Archiver, enter your Barracuda Message Archiver address, and
enter your email address and associated password.

If you do not know your Barracuda Message Archiver address, contact your administrator.

6. To require that the password be entered each time the utility is launched, turn on Ask for my
password at each launch.

7. Click Continue. Barracuda Archive Search attempts to connect to your Barracuda Message
Archiver. If the connection fails, an error message displays, otherwise the Wizard displays the
next setup page.

8. If your account is configured with message stores, the Offline Searching page displays,
otherwise, the Wizard skips to the Getting Started page.

9. In the Offline Searching page, for offline message access, select Download and store my
archived messages for offline search, select the number of days to store those messages,
and then click Continue:
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Barracuda Archive Search

Offline Searching

For faster searches and offline access, Barracuda Archive
Search can download recent messages from the Message
Archiver and save them locally.

Would you like to enable offline message searches? New
messages are downloaded automatically in the background.

[ﬂ Download and store my archived messages for offline search

| For up to 30 days =

| GoBack | | Continue |

10. In the Getting Started page, select whether to Show Archive Search Tutorial at launch:
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Barracuda Archive Search

Getting Started...

and save the search results.

To search for a message, simply type some text into the editor
and click "Search”. It's as easy as 1-2-3 to browse, preview,

I e 00 Barracuda Archive Search |

| Message | | contains word or phrase i) SEMW!

Rese

Dptim’!

| Sent From To/CC Subject l
(™ Show Archive Search tutorial at launch Go Back

11. When selected, the tutorial displays each time the utility is launched.
You can launch the tutorial at any time from the Help menu within the utility.

12. Click Done to save your settings and close the Wizard.

13. The Barracuda Archive Search icon displays in the Applications icon in the Finder sidebar.

Search Archived Messages

1. Launch the Barracuda Archive Search utility:
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e 00 Barracuda Archive Search
Message | | contains word or phrase 3 (+) Search
Reset
Options...
Sent From ToJCC Subject
Ready

2. In the Barracuda Archive Search window, select your search criteria from the drop-down
menus, and enter the search term you want to match in the associated field.

3. To further refine your search, click the plus (+) icon to the right of the field, and enter any
additional search criteria:
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Barracuda Archive Search

e 00
Message . contains word or phrase H 'culumbia
Sender = | | contains - 'germany
Sent From ToJCC

Ready

Subject

(=) (=) Search
- Reset
Options...

4. Click Search. All matching search results display:
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800 __ Barracuda Archive Search
| Message : | contains word or phrase | | columbia |f—"| F+‘| Search
[ Sender  : | | contains %) |german',,r ||r_-.| |r+~| Reset
Options...

Sent From To/CC Subject |
6/24/02 chris.germany@... ruth.concannon... FW: CGT - FTS-2 Capacity Auction
6/17/02 chris.germany@... ruth.concannon... Ceolumbia Gas Imbalance Analysis
6/14/02 chris.germany@... ruth.concannon... Columbia Gas Contacts
6/14/02 chris.germany@... sproctor@akllp.c... CGAS conference call
6/13/02 chris.germany@... ruth.concannon... Columbia Gas Meeting
6/5/02 chris.germany@... louis.dicarlo@en... RE: Physical Deal Research
5/23/02 chris.germany@... ruth.concannon... FW: CCGT - FTS-2 Capacity Auction
5/22/02 chris.germany@... yuan.tian@enro... Columbia Gas FTS commodity and fuel
5/2/02 chris.germany@... david.draper@e... RE: Results of the Bankruptcy Hearing for...
4/24/02 chris.germany@... ruth.concannon... PFW: CCT - FT5-2 Capacity Auction
4/23/02 chris.germany@... kathryn.bussell.. FW: High Level Comments to Columbia G...
4/22/02 chris.germany@... rita.wynne@enro... Columbia Gas Invoices
4/18/02 chris.germany@... maria.garza@en... RE: TCO - AUCTION OF FORFEITED CAS
4/18/02 chris.aermanw@. ruth.concannon... PW: TCO - ALICTION OF FORFFITED CAS

Search complete. 271 results returned.

5. Once the results are returned, you can take several actions on messages:

1. Click on a message to preview the header and message content:

6/14/02
6/13/02
6/5/02

5/23/02
5/22/02
5/2/02

4/24/02
4/23/02
4/22/02
4/18/02
4/1R/02

Search complete. 271 results returned.

chris.

chris.germany@...
chris.germany@...
chris.germany@...
chris.germany@...
chris.germany@...
chris.germany@...
chris.germany@...
chris.germany@...
chris.germany@...

chris.aermanwvia.

sproctor@akllp.c...
ruth.concannon...

louis.dicarlo@en... RE: P
ruth.concannon... FW: (
yuan.tian@enro... Colu
david.draper@e... RE: R
ruth.concannon... FW: {

kathryn.bussell...
rita.wynne@enro...
maria.garza@en...
ruth.concannomn..

GAS conference call
Chlum’

FW: §
Colu
RE: T|
FW: 1

RS S T— I I R L] L ——
{ Message  : | contains word or phrase ¢ | columbia [= @ E Search
(Sender ) (contains ;) | germany @® | Reset |
- Options... '
Sent From To/CC Subject
6/24/02 chris.germany@... ruth.concannon... FW: CGT - FTS-2 Capacity Auction
B6/17/02 chris.germany@... ruth.concannon... Columbia Gas Imbalance Analysis
B6/14/02 chris.germany@... ruth.concannon... Columbia Gas Contacts

v Cae Meatinn

CGAS conference call
chris.germany@enron.com &/14/02
sproctor@akllp.com, 10:46 AM

ruth.concannon@enron.com,
and 2 others

The two attachments show all the contracts that are active for ENA per
Columbia's system effective 12/01/2001 and 06/01/2002. This might
be handy to have when we talk to Steve today. The file name tells you
what effective date | used on the report. The effective date is also shown
in the upper right part of the report as well. The column in the far left
indicates which pipeline the contract is for; TCO is Columbia Gas and
CCT is Columbia Gulf. The attachments below show all the active
contracts for Columbia Energy Services (CES) and Columbia Cas

2. Shift- or Ctrl-click to save or open multiple messages to your local system:
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6/14/02
6/13/02
6/5/02

5/23/02 chris.germany@... ruth.concannon..
5/22/02 chris.germany@... yuan.tian@enro...
5/2/02 chris.germany@... david.draper@e...
4/24/02 chris.germany@... ruth.concannon...
4/23/02 chris.germany@... kathryn.bussell...
4/22/02 chris.germany@... rita.wynne@enro...
4/18/02 chris.germany@... maria.garza@en...
4/18/02 chris.germany@... ruth.concannon...
Search complete. 271 results returned.

I S -1 11 WL 11 T R e —
[ Message | | contains word or phrase |culumbia |I':‘l I"-p‘l %
(Ssender i | contains & | germany |,r’;'-, @ " Reset |

' Options... '
Sent From To/fCC Subject
6/24/02 chris.germany@... ruth.concannon... FW: CGT - FT5-2 Capacity Auction
6/17/02 chris.germany@... ruth.concannon... Columbia Gas Imbalance Analysis
6/14/02 chris.germany@... ruth.concannon... Columbia Gas Contacts

. CCAS conference call
Columbia Gas Meeting

Open Selectt-ad Mes-sages
SaveSelected Messages...
Reveal in Finder

lion
nd fuel
paring for...

FW: CGT - FT5-2 Capacity Auction

FW: High Level Comments to Columbia G...
Columbia Gas Invoices

RE: TCO - AUCTION OF FORFEITED GAS
FW: TCO - AUCTION OF FORFEITED GAS

3. Click on a message, or press Shift- or Ctrl-click to select multiple messages, and drag

the messages to your desktop:

O e ————— A A A O O s ————
( Message  : | | contains word or phrase | | columbia =@ ﬁ
(Sender  : (contains %) germany ||1r;\| f-i-\

' Reset '
' Options... '

6/14/02
B6/14/02
6/13/02
B6/5/02

5/23/02

Search complete. 271 results returned.

chris.germany@...
chris.germany@. ..
chris.germany@...
chris.germany@...
chris.germany@...

5/22/02 chris.germany@...
5/2/02 chris.germany@...
4724102 chris.germany@...
4/23/02 chris.germany@...
4/22/02 chris.germany@...
4/18/02 chris.germany@...
4/18/02 chris.germany(@...

ruth.concannon...
sproctor@akllp.c...
ruth.concannon...
louis.dicarlo@en...
ruth.concannon...
yuan.tian@enro...
david.draper@e...
ruth.concannon...
kathryn.bussell...
rita.wynne@enro...
maria.garza@en...
ruth.concannon...

Sent From To/CC Subject
6/24/02 chris.germany@... ruth.concannon... FW: CGT - FTS-2 Capacity Auction
6/17/02 chris.germany@... ruth.concannon... Columbia Gas Imbalance Analysis

Columbia Gas Contacts

CGAS conference call

Columbia Gas Meeting

RE: Physical Deal Research

FW: CCT - FTS-2 Capacity Auction
Columbia Cas FTS commodity and fuel

RE: Results of the Bankruptcy Hearing for...
FW: CCT - FTS-2 Capacity Auction

FW: High Level Comments to Columbia G...
Columbia Cas Invoices

RE: TCO - AUCTION OF FORFEITED CAS
FW: TCO - AUCTION OF FORFEITED GAS

4. Double-click a message to view it in your preferred mail software.
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Set Up Offline Search for Spotlight

You can enable offline search to synchronize user message stores to a local folder on disk, and search
archived messages using Spotlight.

In order to use offline search with Barracuda Archive Search, your account must be configured
with message stores in the Options dialog box in Barracuda Archive Search. Messages are
downloaded and synchronized periodically throughout the day, or after account synchronization
settings are modified, into your Documents folder.

To enable offline search,

1. In Barracuda Archive Search window, click Options. If the account supports message stores,
you can turn on Download and store my archived messages for offline search.

2. Select the number of days to save the messages as well as the cache size limit.

3. Once the messages are downloaded, Apple's search utility Spotlight triggers to read and index
messages for search.

Search Using Spotlight

Launch Spotlight search from one of these locations:

e Spotlight from the Search menu
£ 4 <2 4% Mon558PM M s el =

e Search using Finder
Searching “My Folder”
E m IIlII] [# '] [:= Y] [Qv' [ | [>..] "'.Qmesz'.age archiver

Shared

rch: This Mac
MName

Mame matches: message a...

The resulting message set includes any archived messages that have been saved. Double-click a
message to view it in your preferred mail software.
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Integrate with Microsoft Outlook

In version 1.2.2.4 and higher you can configure the default mail client to open messages:

i Message Archiver
Address: https:/farchiver.acme-widget.com
Account: chris@acme-widget.com

Change... Log Out

Offline Search

Download archived messages for offline search

Save messages for 30| 2| days

-

Limit cache size to 50| . MB
Message Store
Open messages with v 8, System default (Mail) '

B Mail ‘
() Microsoft Outlook

The first time you launch Barracuda Archive Search, a shortcut is automatically added to the
AppleScript menu in Microsoft Outlook where you can launch the Barracuda Archive Search tool:

® Outlook File Edit View Message Format Tools Window Help

e00 pm—— About This Menu...

') & 7Y Archive Search .

% @ E' @/ J Create Note from Message |

Create Task from Message |

= | File Message by Category |
: - Rules= |

ol @ L% | File Message by Sender

‘ B4 Home l Organize | Tools | J

LE B & a5
 Delete

E-mail New Reply  Reply All Forward ﬁ Mave EBJ”"" y Reveal Database in Finder |
&‘ Arrange By: Conversations Mewest o=| |
Basses Tomesmsmmrmmmnsmsmr Sample Automator Workflows >
| » (i Drafts
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Note that Microsoft Outlook for Mac 2011 does not provide any other support for Ul plugins or
toolbar integration.

Update Barracuda Archive Search Settings

Use the following steps to modify the Barracuda Archive Search settings:

1. Launch Barracuda Archive Search, and click Options to view your Barracuda Message
Archiver settings:

i Message Archiver

Address: https:/farchiver.acme-widget.com
Account: chris@acme-widget.com

Change... Log Out

Offline Search
Download archived messages for offline search

Save messages for 30| o days

Limit cache size to 50 5| MB

Messaoe Store
Message Store

Open messages with: ™. System default (Mail) E |

Cancel | (LS

2. Click Change below your account name if you want to update your settings:
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[ ] Account Settings

— Address of your Barracuda Message Archiver:
‘ - https://archiver.acme-widget.com

Account:

chris@acme-widget.com

Password:

Ask for password at each launch

Cancel | (SCTNND

3. Click OK to save your changes and close the Account Settings dialog box.
4. Click the Open messages with drop-down menu to select your preferred mail viewer:

i Message Archiver

Address: https:/farchiver.acme-widget.com

Account: chris@acme-widget.com

Change... Log Out

Offline Search
Download archived messages for offline search
Save messages for 30| o days

Limit cache size to 50 5| MB

Message Store

Open messages with v ®. System default (Mail) ' |

2 Mail
() Microsoft Outlook

5. You can also change your offline search settings in the Options dialog box.
In order to use offline search with Barracuda Archive Search, your account must be
configured with message stores. Messages are downloaded and synchronized once daily,
or after account synchronization settings are modified, into your Documents folder. The
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Download archived message for offline search option does not display when offline
search is not configured.
6. If you turn set Offline Search to On, select the message stores you want to synchronize, and
click OK. Your messages begin synchronizing:

i Message Archiver

Address: https://archiver.acme-widget.com

Account: chris@acme-widget.com

Change... Log Out

Offline Search

Download archived messages for offline search

-~

Save messages for 30| .| days

-~

Limit cache size to 50 MB

w

Message Store

Archived Mail

2" Listing messages...

Open messages with: | ™. System default (Mail) ﬂ |

Cancel | | SECLONE

When Download archived message for offline search is enabled, and you return to
the Options dialog box, the last sync timestamp displays, and you can click Sync Now to
sync archived messages:
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i Message Archiver
Address: https:/farchiver.acme-widget.com
Account: chris@acme-widget.com

Change... Log Out

Offline Search

Download archived messages for offline search

Save messages for 30| | days

Limit cache size to 50 . MB
Message Store CGache
Archived Mail 21.4 MB
@ Last synced: 2:34 PM Sync Mow

Open messages with: - | System default (Mail) E

_—

7. Click OK to save your changes and close the Options dialog box.
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