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Barracuda Communities
https://campus.barracuda.com/doc/69960160/

Barracuda Communities gives you access to helpful tools and information to get the most out of your
Barracuda Networks solutions.

Support tickets – Create support tickets and get in touch with Barracuda Networks.
Technical documents – Get the most out of your Barracuda Networks solutions.
Customer forums –  Learn from your peers, get answers to your questions, and use your
experience to help others.
View your products – View your products, subscription status, and more.

The new Customer and Partner Communities launched in June 2020. Your existing Barracuda Cloud
Control accounts and credentials cannot be used to access the Customer and Partner Communities at
this time. You are required to sign up to gain access.  To learn more about Community, sign up, or
access Community, click here.

For more information on the Customer Community site, download the Customer Support Community
Quick Start Guide.

https://campus.barracuda.com/doc/69960160/
https://www.barracuda.com/join-community
http://campus.barracuda.com/to/13RG
http://campus.barracuda.com/to/13RG
https://campus.barracuda.com/doc/69960160/
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