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How to Switch Between LDAP Environments

https://campus.barracuda.com/doc/69960216/

LDAP groups display on the Home > Admin > Groups page after you have enabled LDAP Active
Directory and Azure AD on the Home > Admin > Options page, and synchronization is complete. If
your account is connected to two or more LDAP environments, the Home > Admin > Groups page
displays the Switch Environments option which allows you to access other environments. This
might occur if you have a Partner account with multiple customers with LDAP authentication enabled.
The currently selected LDAP environment name displays to the right of Switch Environments:

» Admin My Profile Partner

Users Groups Services Opticns Audit Leg Essentials

LDAP GrOUpS Sync groups now

Last synced 2016-12-19 08:51:599 EST = Syncs automatically every 3 hours

Switch Environments  [Current LDAP Environment: .

Show 10~ | groups Search

Name $ Privileges Entitlements Actions
Account Admins - - <@ Edit View members
Group A — Expand for details Edit View members
Group B —- Expand for details Edit Wiew members
Group © — Expand for details Edit View members

1. Click Switch Environments to open the Switch LDAP Environments dialog box.

2. Select the environment you want to view, and then click Switch. The selected LDAP
environment displays the associated LDAP groups in the Home > Admin > Groups page. Note
that when you select a different LDAP environment, the environment ID displays at the end of
the Barracuda Cloud Control URL.
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