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How to Grant Partner Administrator Privileges to Customer
Accounts

https://campus.barracuda.com/doc/69960217/

An account administrator can grant partner administrator privileges and add a partner administrator
to one or more customer accounts.

You can:

1. log into your partner account and add multiple administrators to a single customer in
the Home > Partner > Customer Accounts page.

2. grant partner administrator privileges to a single administrator for multiple customer
accounts from the Home > Admin > Users > Customers page.

3. grant partner administrator privileges to all group members for specified customer
accounts on Home > Groups > Edit page.

Each of these options is described in a separate section below, using a corresponding letter from the
list above.

A. Add an Administrator to a Single Customer Account

Use the following steps to add an administrator to a single customer account:

1. Log into Barracuda Cloud Control using your partner credentials.
2. Click the Home link in the left pane, and click Partner > Customer Accounts. Click Manage

Customer Accounts.
3. The Manage Customer Accounts page displays. Click on the customer to which you want to
add a partner administrator; the Partner Admins on Customer Account section displays in

the right pane:

Partner Admins on Customer Account

Backup, Mobile Devices Edit Remove

Add Administrator

4. Click Add Administrator; the list of all partner users not currently an administrator on the
selected customer account displays:
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Add Administrator

Select an administrator from your account to manage this customer's
account.

Partner Admins not on Customer Account

Select all Administrators

Partner Admin's Entitlements

Backup

Email Security
Archiver

Web Security
Vulnerability Manager

Mobile Devices

Appliance Control
All

5. In the Partner Admins not on Customer Account list, click on one or more users you want
to add as administrators on the account; use Shift-click or Ctrl-click to select multiple users, or
click Select all Administrators to select all users in the list.

6. The Partner Admin’s Entitlements section displays all service entitlements for which the
customer has granted privileges to the Partner. See the section Understanding Entitlement
Assignments for more information.

If the customer set entitlement restrictions on your partner account, you can select only
those entitlements to which they have granted access.

7. Select the entitlements to which the selected administrator is to have administrator privileges,
and then click Add.

8. The selected user is added to the list including their entitlement privileges.

B. Add an Administrator to Multiple Customer Accounts
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Use the following steps to add an administrator to multiple customer accounts:

1. Log into Barracuda Cloud Control using your partner credentials.
2. Click the Home link in the left pane, and click Admin > Users.
3. Click on the partner administrator name; the user details display in the right pane.
4. Scroll to the Customers section; the list displays the accounts to which the selected partner
administrator has entitlements:
Customers
Mat on any customer accounts Mo Entitlements Mo Actions

Automatically add this user to all new customer accounts

Backup

Email Security
Archiver

Web Security
Yulnerability Manager
Mobhile Devices

Appliance Control

5. Click Add Customer. In the Add User to Customer dialog box, select the customer accounts
and entitlements:
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Add User to Customer

Customer Accounts

Give the selected user access to a customer's account.

Entitlements

Give the selected user the selected entitlements on the customer's account.
L ackup

L4 Email Securty

L Arc hiver

v Web Securnty

d Vulnerability Manager

L Mobile Devices

v Appliance Control

All

S

Cancel Save

If the customer has set entitlement restrictions, a warning box displays:

Add User to Customer

The customer has placed restrictions on the entittements your users can have on their
account. This has prevented Barracuda from giving this user Vulnerability Manager,
and Mobile Devices entittements.

Close

6. Click Save to add the customers, including selected entitlements, to the Customers section.

C. Add an Administrator for All Users for Certain Customer Groups
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1. Log into Barracuda Cloud Control using your partner credentials.
2. Click the Home link in the left pane, and click Admin > Groups.
3. Navigate to the LDAP group name and click Edit. The Edit Group page displays.
‘4 Admin My Profile Partner
Users Groups Services Options Audit Log Essentials

Edit Group: Group A

¢ Back to LDAP Groups

Group Members: B group members

View
Privileges User Management
Billing Administration

Preduct Entitlements: # Backup (Admin)
Web Security (Admin)
Email Security (Admin)
Archiver (User)
Vulnerability Manager (Admin)
Mobile Devices (Admin)
Appliance Control (Admin)

Techiib

Customer Accounts Add Customer

4. Click Add Customer. A list displays the accounts to which the selected group members may be
granted entitlements.

5. Select one or more customers, then click Add. For each customer you select, a corresponding
account appears in the Customer Accounts list on the Edit Group page. There are no
entitlements granted at this point.

6. For each account, click Edit and select the entitlements you want to grant.

Customer Accounts Add Customer

Customer Name S Entitlements Actions

Edit Remove

Edit Remove

Showing 1 to 3 of 3 customers

7. Select the Product Entitlements you want to assign to the group, for example, Archiver. Then
click Save.
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Edit Group Permissions

You can select what permissions group members will have on this customer account.

Product Entitlements
[ Backup

(] Web Security

[ Email Security

|+ Archiver

W ulnerability Manager
[]  Mobile Devices

[ Appliance Control

0o Al

Cancel Save

For more information, refer to How to Add Entitlements via LDAP Group Membership.

How to Grant Partner Administrator Privileges to Customer Accounts 6/7



http://campus.barracuda.com/doc/69960169/
https://campus.barracuda.com/doc/69960217/

Barracuda Cloud Control llBarracud&

Your journey, secured.

Figures

partner_admins.png

add_admin.png

no_customer_accts.png

add_user_02.png

partner_admin_add_customer limited_entitlements.PNG
edit_group.png

editCustomer.png

EditGroupPermissions.png

© N U WN &

© Barracuda Networks Inc., 2024 The information contained within this document is confidential and proprietary to Barracuda Networks Inc. No
portion of this document may be copied, distributed, publicized or used for other than internal documentary purposes without the written consent of
an official representative of Barracuda Networks Inc. All specifications are subject to change without notice. Barracuda Networks Inc. assumes no
responsibility for any inaccuracies in this document. Barracuda Networks Inc. reserves the right to change, modify, transfer, or otherwise revise this
publication without notice.

How to Grant Partner Administrator Privileges to Customer Accounts 717



https://campus.barracuda.com/doc/69960217/

