Barracuda Cloud Control llBarracud&

Your journey, secured.

How to Remove a Managed Customer Account

https://campus.barracuda.com/doc/69960220/

Use the following steps to remove a managed customer account:

1. Log in to Barracuda Cloud Control using your partner credentials.

2. Click the Home link in the left pane, and click Partner > Customer Accounts. Then click
Manage Customer Accounts.

3. The Manage Customer Accounts page displays.

4. Click on the customer you want to remove, then click Remove Customer. The confirmation
dialog displays:

Remove Customer?

Are you sure you want to remove this customer from your Barracuda Partner account?

Doing so prevents your partner account from managing users and services attached to
the customer's account.

5. Click OK. The customer is removed from the list.
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