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End of Sale (EoS) - End of Hardware Support (EoHS)

Last order date for the product as well for all options associated to that product including any
maintenance contracts, software subscription, content security subscriptions, etc. Please note that
purchase of hardware maintenance subscription (Instant Replacement) covers up to the defined EoL
date of the product. After the defined EoS date, hardware support packages (e.g. IR, WE) are no
longer available for new purchase. Between the EoS date and the EoL date, software subscriptions
(e.g., SSU, EU) and content security subscriptions (e.g., ATP, antivirus) may be extended/renewed.
After EoS date hardware support packages can be renewed, but not beyond the EoL date. In case of a
hardware failure after EoS date, customers may be required to transit to different hardware.
Accessory parts will only be available as long stock lasts.

End of Firmware Support (EoFS) - End of Life (EoL release)

Last day of firmware support for this hardware and firmware product bundle including software
subscriptions, content security subscriptions and any hardware maintenance subscription. Barracuda
CloudGen Firewall firmware released after this date will no longer be tested nor supported on this
hardware model and may not work.

After EoFS and EoL firmware related hardware failure will no longer be fixed and customers must
transit to the successor model or different hardware model.

EoL or EoFS for hardware means that the specific hardware model/revision is no longer available in
future major releases and thus the upgrade to the next major release is no longer possible. The
upgrade to next minor releases remains possible but are untested and thus may or may not work,
without any guarantee. Functionality might be limited or might show malfunctions.

The product will be completely End-of-Life when last supporting FW release reaches its End of Support
=> End-of-Support for CloudGen Firewall Firmware

Life Cycle - Overview
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Hardware Status
CGF Major Release 1.1
CGF Maintenance Release 1.1.1
CGF Maintenance Release 1.1.2
CGF Major Release 1.2

----Syears----> EoFS

pport of last fw release)

Full t
Full FW Support

Last firmware

CGF Maintenance Release 1.2.1 Full FW Support supporting the
CGF Maintenance Release 1.2.2 ]Limited FW Support* hardware

CGF Major Release1.3 ( EIEI I Model/Revision no
CGF Maintenance Release 1.3.1 longer available on this
CGF Maintenance Release 1.3.2 M FW release

New Sales YES NO NO [NO NO NO

Renewal Software Subscriptions (EU, add-ons)  YES YES YES |YES YES NO

Renewal Instant Replacement (IR) YES YES YES |YES YES NO

Renewal Warranty Extension (WE) *** YES YES YES [NO NO NO max. 5 years
Renewal Premium Support (PS) YES YES YES |YES YES NO Requires active EU
Add New Software Sub (Add-ons) YES YES YES |Limited FW Support* INO Requires active EU
Add IR/WE** YES NO NO |NO NO NO

Support for Hardware Issues YES NO - transition to follower model/revision [NO Requires active EU
Support for Software Issues YES YES YES himited FW Support* |[NO Requires active EU

Barracuda EoS & IEOI:If:;ls(tEOL: Successor

CloudGen ||Model Revision Part Number . del

Firewall EoHS supporting Mode

release)

sc1 Rev. A BNGFSCla 2020-04-30 |F)7334% [scan

5C20, SC21 |[Rev. A BNGFSC20a/SC21a |not set not set i

SC22, SC23 2025-02-28 |

eimrer [Rev. A BNGFSC222/5C23a [[2022-02-28 |57 SC24a; SC25a
SC24a

SC24, SC25 |

(4G/LTE,  |Rev. A BNGFSC24a/5C25a ||2023-05-31 [[2026-05-31  |(SN#>2246857);

EMEA) (2.0.10) SC25a
(SN#>2185632)

SC24

(aGLTE  |Rev-A BNGFSC24a not set not set :

(SN#>2246897)

Global)

SC25

(4GLLTE  |[Rev. A

Global, Wi- [|(SN#>2185632) BNGFSC25a not set not set -

Fi)
SC24a

SC26, SC27 |

(4G/LTE,  |Rev. A BNGESC26a/SC27a [2022-12-01 [|2022-12-01 ||(SN#>2246897);

NA (2.0.10) SC25a
(SN#>2185632)
SC24a

SC28, SC29 |

(AG/LTE,  |Rev. A BNGFSC28a/5C29a [2022-12-01 [|2022-12-01 |}(SN#>2246897);

Verzom (2.0.10) SC25a
(SN#>2185632)
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(SVSI?F?) >C31 Rev. A BNGFSC30a/SC31a ||not set not set
SC34
(4G/LTE Rev. A BNGFSC34a/SC35a ||not set not set
Global)
SC35
gllG/LTE Rev. A BNGFSC35a not set not set
obal,
WiFi)
2017-11-30
Rev. A BNGF10a 2012-11-30 ||i570" e [[F12 Rev. A
F10(Eel) 2021-05-31
Rev. B BNGF10a 2016-05-31 |75 ceory |[F18 Rev A
F12 Rev. A |BNGF12a [not set [not set |- |
Rev. A BNGF18a 2020-11-30 |[2025-11-30 |[F18 Rev B
| | | | | |
IRev. B |IBNGF18B [not set [not set - |
c80 Rev. A |[BNGF80a [2019-10-31 [2024-10-31 ||F80 Rev. B |
|Rev. B ||BNGFSOB ||not set ||not set || |
F180B
with third party
F82 Rev. A BNGF82a 2022-02-28 |[2027-02-28 ||DSL SFP
transceiver (not
included)
[F93.R Rev. A [BNGF93a.R [not set [not set |- |
2017-09-30
Rev. A BNGF100a 2012-09-30 (7.2.1 Eol) F100 Rev. B
100 (Eol) 2020-12-31
Rev. B BNGF100a 2015-12:31 |55 cEory |80 Rev. A
2017-05-31
Rev. A BNGF10la 2012:05-31 (|05 'E r |F101 Rev. B
F101 (Fol) 2020-12-31
Rev. B BNGF101la 2015-12:31 |55 cE T [[F8O Rev. A
F180 Rev. A |[BNGF180a [2021-07-31 [2026-07-31 |[F180 Rev. B |
IRev. B |IBNGF180B [not set [not set |- |
[F183 |Rev. A |IBNGF183a |2021-07-31 |[2026-07-31 ||F180 Rev. B |
IF183R  [Rev. A |[BNGF183Ra [2022-02-28 [2027-02-28 |[F193.R |
[F193.R  |Rev.A |IBNGF193a.R [not set [not set |- |
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2017-12-31
Rev. A BNGF200a 2012-12-31 (7.2.1 Eol) F200 Rev. B
F200 (EoL) |Rev.B BNGF200a 2013-07-31 (2%?1'0;(;5)1 F200 Rev. C
2020-12-31
Rev. C BNGF200a 2015-12:31 ||15'5 2 (IF180 Rev. A
2018-01-31
Rev. A BNGF201a 2013-01-31 |75 T |IF201 Rev. B
F201 (EoL) |[Rev. B BNGF201a 2013-05-31 |55 00 IF201 Rev. €
2020-12-31
Rev. C BNGF201a 2015-12:31 ||15'5 2 (IF180 Rev. A
2020-09-30
Rev. A BNGF280a 2015-09-30 ||ig 0" TV |[F280 Rev. B
F280 Rev. B [BNGF280a [2021-02-28 [2026-02-28 |[F280Rev.C |
IRev. C |IBNGF280C [not set [not set |- |
2015-06-30
4 Ports BNGF300a 2010-06-30 (7.0.4 EoL) F300 Rev. A
F300 (Eol) [Rev. A BNGF300a 2013-06-30 |55 650 [IF300 Rev. B
2020-09-30
Rev. B BNGF300a 2015-09-30 ||15'5 o (IF380 Rev. A
2015-06-30
4 Ports BNGF301la 2010-06-30 (7.0.4 Eol) F301 Rev. A
F301 (Eol) ||Rev. A BNGF301a 2012-12:31 |57 2250 lIF301 Rev. B
2020-09-30 |[F280 Rev. B
Rev. B BNGF301a 2015-09-30 |55 o [l wiF
£380 IRev. A IBNGF380a |2021-01-31 |[2026-01-31 ||F380 Rev.B |
IRev. B [BNGF3808B [not set [not set I |
2018-05-31
Rev. A BNGF400a 2013-05-31 ||155 00 [[F400 Rev. B
F400 IRev. B IBNGF400a |2020-09-30 {[2025-09-30 ||F400 Rev. C |
IRev. C [BNGF400C [not set [not set - |
2016-04-30
Rev. A BNGF600a 2011-04-30 |I155° 7 [[F60O Rev. B
2018-05-31
F600 Rev. B BNGF600a 2013-05-31 |17 " 0 |IF600 Rev. C
IRev. C [BNGF600a [2019-10-31 [2024-12-31 |[F600 Rev. D |
IRev. D [BNGF600D [not set [not set |- |
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Rev. A BNGF800a 2013-02-28 |F02° 0225 lIF800 Rev. B
F800 Rev. B BNGF800a 2017-0331 |05 50y [[FB00 Rev.C
|Rev C ||BNGF800a ||not set ||not set || |
500 Rev. A BNGF900a 2016-11-31 |20 230 IF900 Rev. B
IRev. B [BNGF900a [not set [not set - |
Rev. A BNGF1000a 2020-12-01 |[2025-12-01 |[F1000 Rev. B
F1000
|Rev. B || ||not set ||not set || |
Barracuda Model S
Firewall Control R oce Part Number EoS EolL L;:cgsfor
Center evision ode
2022-02-28 Virtual or Cloud
C400 (EoL) Rev. A BNCC400a  (12017-02:28 ||i o' " ™) Editions.
2022-02-28 Virtual or Cloud
C610 (EoL) Rev. A BNCC610a  (2017-02:28 || o' " ™) Editions.
Barracuda Modem Part Number EoS EolL St;:cessor
odel
IM10 (3G/UMTS) (EoL) IBNGM10a  |[2014-03-31 |[2019-03-31 |[M11 |
IM11 (3G/UMTS) (Eol) IBNGM1la  |[2016-09-30 |[2021-09-30 |[M12 |
IM12 (3G/UMTS) (EoL) IBNGM12a  |[2017-08-31 ||2022-08-31 |[M30 |
IM30 (3G/UMTS) IBNGM30a  |[2020-05-31 ||2025-05-31 |[M40a/b |
IM40 (4G/LTE, Europe & Asia) IBNGM40a  |[2023-05-31 |[2026-05-31 | M40b |
M40 (4G/LTE, Global/Universal) IBNGM40b  |[notset  [notset |- |
Magiiey T North America, AT&T T igngMata (2022-12-01 [2025-12-01 | M40b
IM42 (4G/LTE, North America, Verizon) |[BNGM42a  |[2022-12-01 ||2025-12-01 ||M40b |

EoS/EoL Information for Licenses

|Barracuda License Model ||End-of-SaIes ||End-of-RenewaI ||End-of-Life || Successor Model
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SF25a - SF8000a Single

TSF10a - TSF8000a

TSF8000, Single and Pool)

s (Bol) 2015-06-01  [2019-06-01 2021-06-01 | g% o
SF25p - SF8000p Pool 2015-06-01  [2019-06-01 2021-06-01 ||1>F 10P - TSF8000p
License (EolL) Pool License

BYOL Cloud Level 1 .
(BNGCAZ001 /CAWO001 2021-10-01  [2024-02-29 2027-02-28 \L/ilz:g:\ssemgle and Pool
/CLDOO1)

BYOL Cloud License

(BNGCAZ002 /CAWO002 |
JCLDO02 - BNGCAZ008 2023-09-03  ||2024-05-31 2027-02-28 Zrﬁglpc')o\ﬁ?fesni'eng'e
/CAWO008 /CLD008; Single

and Pool)

VF License (BNGVF10 - No. NE. ey VFC1 - VFC48 Single
VF8000; Single and Pool) 2023-03-03 2024-05-31 2027-02-28 and Pool License
TSF License (BNGTSF10 - 2023-09-03 2024-05-31 2027-02-28 VFC1 - VFC48 Single

and Pool License
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