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How do I contact Barracuda Campus and Technical Support?

At any time when you are in Barracuda Campus, click 'Contact & Support'.

| HAVE A TECHNICAL ISSUE OR QUESTION REGARDING MY I NEED MORE INFORMATION ON HOW TO USE THE I WANT TO GET IN TOUCH WITH THE BARRACUDA CAMPUS
BARRACUDA NETWORKS PRODUCT BARRACUDA CAMPUS PORTAL TEAM

CREATE SUPPORT CASE VISIT THE CAMPUS HELP CENTER CONTACT BARRACUDA CAMPUS

_= United States — English (GMT5) | (2} Contact & Support -

Create Support Case

For technical issues or questions regarding Barracuda Networks products contact Barracuda Networks
Technical Support via phone or email, click 'Create Support Case'.

Contact Barracuda Campus

Click 'Contact Barracuda Campus' to ask for help using Barracuda Campus, or send an email to
campus@barracuda.com.

Visit the Campus Help Center

For more information on how to use the Barracuda Campus Portal visit the Campus Help Center.

Provide Feedback

If you want to provide us feedback, for example, about article content or errors on a page (such as a
broken link), use the feedback section at the bottom of each page.

Enter your comment, and click 'Submit Feedback'.
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Would you like to provide any feedback?

SUBMIT FEEDBACK

3 Your data is transferred using secure TLS connections

Only logged in users can submit feedback.

My browser has problems loading fonts and icons.

This is a common problem in Internet Explorer 11 when using restrictive security policies. There is a
security setting that can disable all downloadable fonts. Under Tools > Internet Options >
Security > Custom level > Downloads, look for Font Download. Font downloads should be
enabled with the default security level.

If security has been set to 'high’, fonts may not load. You can either use a different browser (such as
Google Chrome or Mozilla Firefox) or enable downloading of fonts.

How do | subscribe to my Webcal feed?

Barracuda Campus lets you subscribe to upcoming registrations right from your favorite email client
or calendar program.

Where do | find my Webcal feed?

1. Log into Barracuda Campus.
. Go to My Registrations.
3. In the right menu under '‘More' s elect 'Subscribe to calendar'.

N

More

B Subscribe to Calendar

= Print

4. Copy the URL of your personalized Webcal feed (starts with
webcal://campus.barracuda.com/webcal/... ).
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Get iCal Feed

To add your classes to your calendar, copy and paste the URL
below into your calendar program:

webcal://campus.barracuda.com/webcal ZXROEBE T BRI
ToOOOEE A IXON

The following desktop and web calendars are supported:
Apple, Google, and Microsoft Outlook.

CANCEL

To subscribe to your Webcal feed:

1. Copy the URL of your Webcal feed as described above.

2. Go to your preferred email client or calendar program.

3. Follow the instructions specific to your email client or calendar (Outlook Web App, Apple
Calendar and iCloud, Google Calendar, Outlook.com and Outlook on the web).
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