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See the Error Response format under the XML-RPC Request and Response for an example of how
the faultCodes (error codes), shown below, will be returned with the XML response.

Error (Fault) Codes

Fault
Code Description Example Fault Strings

400 Required arguments
are missing Too few arguments: <error message>

401 Machine does not have
access rights Your machine does not have access rights to administer...

402 Domain name error • Domain <domain name> already exists
• Domain <domain name> is not a valid domain

403 Access error Access denied <error message>

406 API was called with
incorrect parameters Incorrect parameters for API call

411 Account error User account does not exist
412 Account error User account already exists
421 Account error Unable to validate account

425 Input object or variable
is not valid

• Config: Error: Invalid variable: <variable name used in api>
Config: Error: variable <variable name used in api> not
recognized     
• Config: Error: Invalid object type: <variable name used in
api>     
• Config: Error: <variable name used in api> is not tied to
<parent type>                                
• Config: Error: <variable name used in api> does not belong to
any class                                                           
• Config: Error: <variable name used in api> does not belong to
<parent type>                                         
• Config: Error: <variable name used in api> is not of type
<parent type>

426 Invalid operation

• Config: Error: invalid operation for variable <variable name used
in api>     
• Config: Error: Cannot add values to tied variable <variable name
used in api>
• Config: Error: Cannot remove values from tied variable
<variable name used in api>
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427 The object does not
exist in the database

• Config: Error: Could not find tied object: <parent type>,
<parent path>  [<parent type>]
• Config: Error: Could not find scoped object: <parent type>,
<parent path> [global]
• Config: Error: Could not find scoped object: <parent type>,
<parent path> [<old parent type>, <old parent path>]

428 Input value being set is
not valid

Config: Error: Could not find values to delete in <parent path>:
<list of invalid values>

429 Required variable is
missing Variable  required to create object of type <parent type>

450 The method you used is
unknown Unknown method called <API method>

499 Unknown error An unknown error has occurred
500 Unknown error An unknown error has occurred
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