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Viewing Barracuda Managed Workplace Backup Alerts

Both the Symantec Multi-Site Overview and the site-specific dashboards display the number of alerts
reported by Barracuda Managed Workplace.

Active Alerts

1

To view alerts across all sites

1. In Service Center, click Status and then click Service Modules.
2. Click Symantec Backup Exec on the right sidebar.
3. Click the number below the Alerts heading.

To view alerts for a specific site
1. On the Central Dashboard, click the Symantec icon for a site:

% Symantec icon
2. Click the number below the Alerts heading.

Viewing Symantec Backup Exec Errors

Symantec Backup Exec also reports alerts, which we call errors on this overview page to avoid
confusion with Barracuda Managed Workplace alerts. This information is available per site, and is
refreshed every 15 minutes by default.

To view Backup Exec errors

1. On the Central Dashboard, click the Symantec icon for a site:

% Symantec icon
2. Click the number below the Errors heading.
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