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System Requirements

For the Office 365 Service Module to communicate properly with Office 365 Online, the following
conditions apply:

e Only certain Windows® platforms are supported for the Onsite Manager.
e Several Microsoft PowerShell® Software packages must be installed on the Onsite Manager.
¢ An Office 365 account with appropriate permission must be provided.

Supported Platforms

Only the following Windows platforms are supported:

e Windows 10, Windows 8.1, Windows 8, and Windows 7 Service Pack 1 (SP1)
¢ Windows Server 2012 R2, Windows Server 2012, and Windows Server 2008 R2 SP1

Use a 64-bit version of Windows. Support for the 32-bit version of the (required) Windows AZURE™
Active Directory® Module for Windows PowerShell was discontinued.
These platforms must have Windows Management Framework 4.0 installed.

Required Microsoft PowerShell Software packages

The Office 365 Service Module relies on PowerShell and invokes Office 365, Exchange Online, and
SharePoint® Online cmdlets.

e Install the 64-bit version of the Microsoft Online Services Sign-In Assistant.
e Install the Windows AZURE Active Directory Module for Windows PowerShell (64-bit version).
e Install the SharePoint Online Management Shell.

Office 365 Permissions

The Office 365 account that you use needs to be a member of the Office 365 Global admin role.

Connecting to Exchange

Exchange Online is the portion of Office 365 that manages mail and distribution groups. Click here to
learn how to create a connection to Exchange Online. This link also details which versions are
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compatible and which versions require Windows Management Framework.

For more information about using Barracuda Managed Workplace, see the Barracuda Managed
Workplace User Guide, available on the partner portal.

Compatible with Windows Management Framework 4.0:

e Windows 8 and Windows 8.1
¢ Windows Server 2012 and Windows Server 2012 R2

Requiring Windows Management Framework 4.0:

e Windows 7 Service Pack 1 (SP1)*
¢ Windows Server 2008 R2 SP1*

The download page for Windows Management Framework has more details about which versions of
Windows are supported.
Exchange cmdlets are not actually installed or downloaded; they are run through a session with the
remote Exchange server.

SharePoint Management Shell

SharePoint Online manages all external and internal facing sites created in Office 365. To access
SharePoint Online, you must download and install the SharePoint Management Shell.

Note: Office 365 SharePoint will not work on an Onsite Manager running on a 32-bit version of
Windows. See the Appendix to see which Office 365 Subscriptions are compatible with
SharePoint Admin Center.
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