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This section includes the following articles:

e Plan Percentage Report
e Accounts History Report
e Account Snapshot Report
e No Recent Backup Report

Plan Percentage Report

The Plan Percentage Report provides details on how much of your total reseller data block each client
is using.

Use this report with the Backup Status Report to understand trends in usage and to identify which
clients need to upgrade their plans or determine ways of decreasing their data volume.

Accessing the Plan Percentage Report

To view the Plan Percentage report, at the ECHOplatform ribbon, click View Reports, and then select
Plan Percentage, as shown below.

ECHO Y L ada v 1

PLATF R M
o More Services  View Reports Pay Bill

Hame > Manage Accounits History
— Dashiboard
- Management Account Snapshot
- View_ Edit, and Manage Your Accounts, Groups_ and Computers

MANAGE No Recent Backups

Manape Accounts/Packages Manage your accounts and devices, backup packages

An example of a Plan Percentage Report is provided below.

Home > View Reports: Plan Percentage Feedoack  [E Help
. II Plan Percent Report | searcn 1o Q_
turnage Repart
Account Name Plan Storape Additional % of Plan'¥
carwash_testl Testl Default Home 1 5146 GB 5046 GB 5146 %
carwash James Smith Default Business 3 3860 GB 3B60GE 0%
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The report provides the following details:

e Account

e Name

e The user plan
e Storage usage

e How much additional storage is being used
» The percent of your Partner plan each user is using

Accounts History Report

The Accounts History Report provides a graphic of the number of active accounts.

Accessing the Accounts History Report

To access the Accounts History Report, at the ECHOplatform ribbon, click the View Reports tab, and
then select Accounts History, as shown below.

ECHO

PLATFORM

&

Home > Manage > Barracuda Networks Inc. > jJames Smith (D000)

Manage More Services

EI:Y
oe

Pay Bill

lll v
View Reports

¥ &

Accourns History

An example of an Accounts History Report is provided below.

Home = View REports: Accounts Hstary

l ACCOUNTS HISTORY
all

Acmres History

E3 Leave Feedback

& support | | Sesrcn for an account

8292017 [+ to[ 112822017 |-| [Apply |

10132017 122017 202017

Use the date drop-down menu to select the date range you want displayed, and then click the Apply

button.
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Account Snapshot Report

To obtain usage and billing data, you can use the Account Snapshot Report, which can be exported to
a .csv file and imported into many accounting applications.

Accessing the Account Snapshot Report

To access the Account Snapshot Report, click the View Reports tab, and then select Account
Snapshot, as shown below.

ECHO® : £~ - 22,

PLATFORM

More Services  Wiew Reports Pay Bill

Home > Manage > Barratuda Networks Inc. > j[ames Smith (D000) Accounts History

= Computer: james SMIth (D000) O —

—_—
_—
r View Computer (Barracuda Networks Inc.)

An example of an Account Snapshot Report is provided below.

o £ g G H [ 1 5
Cutom Fiald Lisags{MB] Ussgu|GB) ALOGA Backup SUBSCGRG § Vi Host lcensas §imageg Liccesss &
St s4al 3 1
7 T

102400 1o
102400 100
g7 1024
20m E:]
5000 |

1
1
L m@mE 19602 z
;24 03 1

No Recent Backup Report

The No Recent Backup Report lists computers that have not backed up in the last 3 days.

Accessing the No Recent Backup Report

To access the No Recent Backup Report, click the View Reports tab, and then select No Recent
Backups, as shown below.
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ECHO® 5 i

PLATFORM "
Manage More Services  View Reports Pay Bill

Home > Manage > Barracuda Networks Inc. > |ames Smith (0000)

- Computer- james Smith (0D00)

s}
—_—
s View Computer (Barracuda Networks Inc.)

Computer Information

An example of a No Recent Backup Report is provided below.

{ome > View Reparts: Mo Recent Backups B Leave Feedback B Help
. ll LND Recent Backup Ileport . Search foran sccount.. Q
OMPUTSTE that haue Nos Daced up Inthe last 3 days
No Bizcarst Backups (3 days)
Account (Computer 1D Computzr Name Last Backup Usage
abe_manufaciure 0000 abc manulaciure B days ago goog
abc_manufacture 00 i) B4 days ago oonBe
abc_manufacture 0002 00 B days agn 0008
abe_manuracture 0003 0003 F7 days agn ooose
abe_manuraciure 0004 00001 0 days ago nooe
drdzntal 0000 Dr Dertal 0 days agn nang
endicott 0000 Endicott Steel [ days ago nooe
lawormice 0000 Lica 26 days agn oooa
lawoffice 00 o001 43 days ago p.aoB
lawnffice (7] 0Dz 36 days agn 1560 GB
lawafTice 0003 0003 4 days ago 16.36 GB
2yxbikes 0000 I¥X Bicycles 0 days ago 0.008
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