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Health Check

https://campus.barracuda.com/doc/93195439/

The Professional Services Engineer gathers performance metrics and analyzes the existing production
system. This data is then analyzed to fine-tune performance and identify possible optimization.

Customers receive setup recommendations and a current performance overview of their Barracuda
Networks product.

No preparation is required for this service.

Issues Covered

The Barracuda Professional Services Engineer reviews the following:

¢ Configuration

e Network traffic

e Sessions

e System logs

e System resources
e System processes
e System parameters
e Events
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