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The following topics can be accessed by clicking the links below.

¢ Adding a Client Account

¢ Adding a Computer Account (Subaccount)

e About Managing Active/Inactive Computers

e Managing Active/Inactive Computers

e Adding a Subpartner Account

* Applying Templates

¢ Assigning Backup Packages and Billing Plans

¢ Changing an Account's Contact and Billing Information
Changing Your Client's Portal Access

Computer Account Notifications

Computer Account Preferences

Creating and Adding to Groups

Deleting an Account (Computer, Client, or Subpartner)
e Exporting a Computer Account's Backup Selection
Account FAQs
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