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Adding a Client Account
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As a partner, you will add a client account for each company who wishes to have their computers
backed up with Intronis. The client account serves to house all a client's computer accounts

and combines those computer accounts' data usage and licenses for billing purposes. A client
account acts as a single point at which to apply policies such as preferences or notification templates
instead of to each computer account individually. This guide will show you how to create a client
account in the management portal.

Directions

1. Log in to the management portal and then navigate to the Manage tab. You should see your
partner account with a list of the existing client accounts within it.

ECH . - - - -
PLATFORM
Home Manage View Reports Pay Bill Downloads Preferences Support
Homne > Manage B Leave Feedback H Help
E Management Dashboard Manage ECHOshare... | | Search for an account... Q|
-~ View, Edit, and Manage Your Accounts, Groups, and Computers
MANAGE

Manage your accounts and devices. To manage your backup packages and account billing plans, go to Manage Accounts/Packages.

Accounts View Group View G5} Add Partner '.a Add Account
Account/Computer Version Backup packages Cloud usage @ =) E',s Er § sf;g &
4 5C_DEMO 238TB 15 9 0 2 0 80/0
[> ABC Manufacturi ... Premium Plan 85947 GB 3 3 0 1 0 30
[> Dr Dental (dr_dental) Premium Plan 756.63 MB 1 1 0 0 o V]
[» Endicott Steel (endicott_steel) Unlimited Plan 685.74 GB 4 2 0 0 0 3
[* Murray and Murr ... (murray_law) Premium Plan 18194 GB 2 2 ] 0 0 1]
I Z¥X Bicycles (zyx_bicycles) Basic Plan 42 76 MB 1 1 0 0 0 0
[> YB_RESELLER 706.98 GB 4 3 0 1 0 0
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2. Click on the Add Account button on the right to open the New Account page. Here is where
you will fill in the client account information. The following is an explanation of some of those
fields:

o Username/Password - This is what your client will use to log into the management portal.
Once the username is set, it cannot be changed. This field needs to be unique and has a
16 character limit.

o Portal Access - This field determines what your clients will be able to do when they log in
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to the management portal. The two choices are View Backup Status and Create/Edit,

Delete, and Restore.

o Backup Package - The backup package is comprised of the base package size and price,
over-usage size and price, and numerous license prices. This is what you will pay to
provide backup service to your clients.

o Account Billing Plan - Similar in composition to the backup package, the account billing
plan is what you will use to bill your clients. More information about billing plans can be

found here.

ECHO

PLATFORM

Home

Manage

v v b 4 b 4

View Reports Pay Bill Downloads Preferences Support

Home > Manage = New Account B Leave Feedback H Help
E Account: New Account ®) Manage ECHOshare.__ | | Search for an account... Q|
- MNew Account
ACCOUNT INFORMATION K save | ¥ Cancel
Username: * (needs to be unique) Narme: * (James Smith)
hillsidecc John Doe
Create a password: * Email address: * (name@company.com)

[rr— email@hillsidecc.org
Retype password: * Company name: *
sesenses Hillside Country Club
Backup package: * Address: *
Basic Plan (1/0) E' 523 Sunny Days Drive
ECHOshare team: Address 2:
Intronis- Pro Demao E|
Account billing plan: * City: *
Business Plan 100 GB [~] Middleton
Portal access: * State/Province: ¥ Postal code: * Country: *
View Backup Status E| MA 12345 us
Custom field: Phone number: *
[po0-no0-0o00|
#| Billing address is the same as contact address
L] - &
Accounts View Group View @. Add Computer @ Apply Template
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3. When you are finished filling in the client account information, press Save. Notice how, upon
creating the client account, an accompanying computer account (subaccount) is automatically
created. If you need to add more computer accounts, please see this article.
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Home A ts Pay Bill 0 5 Support

Home > Manage > Hillside Country Club B Leave Feedback  [H Help

E Account: Hillside Country Club (hillsidecc) (®) Manage ECHOshare... | | Search for an account... Q|
—— Manage Account
ACCOUNT INFORMATION A Change Password | |[# Edit
Company name: Hillside Country Club
Name: John Doe 06/05/2015 - 05/05/2015
Contact and billing address: 523 Sunmy Days Drive 5.0 KB

Middleton, MA i

12345 40KB

us 30KB-
Phone number: 000-000-0000 70 KB-
Username: hillsidecc

. . 1.0 KB~
Email address: email@hillsidecc.org
00B+ 2

ECHOshare team: Intronis- Pro Demo (10 seats, 3 connactions) & 9472015 S/52015
Online usage: 000B
Backup package: Basic Plan @
Account billing plan: Business Plan 100 GB
Portal access: View Backup Status
Custom field: -

* Computers ﬁ Activity @ Billing Licensing I'.“n‘( Alerts

0 Backup Agent(s) Installed [& Add computer || Apply Template

Computer Version Cloud usage Local backup Preferences &

John Doe-0000 - 0.00B - - &
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