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Viewing Managed Backup Commitment
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If you are participating in Intronis's Managed Backup services, you can see your Managed Backup
commitment in the management portal.

Directions

1. Log in to the management portal and go to the Manage tab.
2. Click on the Manage Accounts/Packages link.
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Manage your accounts and devices. To manage your backup packages and account billing plans, go to Manage Accounts/Packages.

Accounts View Group View G5 Add Partner '1& Add Account
Account/Computer Version Backup Cloud EH 8 = E & & &
packages usage
4 SC_DEMO 1.22TB 13 6 2 4 20/0
I> ABC Manufacturi ... Standard 500GB Sit.. 133.43GB 2 2 1 1 0 0
I Dr Dental (dr_dental) Basic 100GB 353.92 MB 1 1 0 0 0 0

3. Near the bottom of the Manage Accounts/Packages, click on Additional Costs 9 jcon.
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Rieview your accounts below, If you want to make a change, select the accouns{s) you want to modify, choose a Backup Package andfor Account Billing Plan, and then
chck Assegn
You must Create Custom Packages in order 1o ASSign Packages 1o Subpamners.
Packages
Basic Planc 1 Used * Undimited Plan: 2 Used Presmium Plan: 3 Used
* New package plans nave new SIray-fise repention rubes. To see the rules for new package plans, click on the (i) next 1o e “Choose Backup Pacdkage” dropdown
A Choose Backup Package.. [=|{)  Choose Accouns Billing Plan_. [=]il | Assign
| Agcount Mame Backup Package Basa Price Account Biling Plan | Account Revenue | ProfitiLoss
AR Manufaciuring (abs Presmium Plan HLA, S000 BusnessPlan1TB =
D Drérital {dr_dental Prémiurn PLn HA 3000 Butiness Plan 25 GB
Endicort Steed [endicodr, Unlimited Plan HA 000 Business Plan 1 TB
Murray and Murray ASt Prasriurm Plan HA F000  Busingss Plan 100 GB
DK Bicycles {zys_bicych Basic Plan HA $0.00  Business Plan 25 GB
yo_reseller [yo_reseller) Unlimited Plan MA 5000 Unaimited Man
Unassigned Backup Packages $0.00 $0.00
4. You should see your Managed Backup commitment in the window that appears.
| Dr Derva (drdenqal)  Soray_File_Retencion De 5000 Defauh Home 2
O Endicot Steel [endicoar) Soray_File_Retention De $000 Defaul Business 3
|:| intrenis (kpeifile) Emry SpeeePlan
O Lisa's Lawe Office (Lol Sorany_File_Revention De StevePlan
u| IPF s {Pswaccount) Availabie SrewePlan
[0 2w Bscycles (zybikes)  Stray_File_Retention De 000 Defoult Business 3
Bl Additional Costs $0.00  Available Plan
O] Paza s Unassigned ECHOshase Seats: o 00a .00 .00
] Pazza (s Unmapped ECHOshane Sears $0 00 $0.00 $0.00
Unmaspped ECHOshane Connections: .
] Pizza (s ECHIOH Exira Stor 5000 000 00 =
Carand Aute 0 | Data Progection as a Sendoe [DPaas): $0.00 $0.00 50,00
Unassspned Backup Pac _—
Addiional Costs: i@ deliticnal Costs
Total
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