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To monitor events from Intronis's Backup Agent service with N-able's RMM tool, you will need to
import the service template corresponding to the Backup Agent service. The Intronis service
templates can be downloaded from this link:

Intronis Backup Agent – Solarwinds MSP N-central Integration Guide

ServiceTemplateExport.zip

For help with importing service templates, please see N-able's documentation.

https://campus.barracuda.com/doc/93197042/
http://campus.barracuda.com/resources/attachments/application/93197042/1/Intronis%20Backup%20Agent%20%E2%80%93%20Solarwinds%20MSP%20N-central%20Integration%20Guide.pdf
http://campus.barracuda.com/resources/attachments/application/93197042/1/ServiceTemplateExport.zip
https://secure.n-able.com/webhelp/NC_7-2-0_PA_en/Content/N-central/Service_Templates/ServiceTemplates_Import.html
https://campus.barracuda.com/doc/93197042/
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