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Enabling the Local Vault

https://campus.barracuda.com/doc/93197065/

The Local Vault stores a copy of all backed up data for backup sets that are online and local as well as
local-only (excluding Imaging, Hyper-V Rapid Recovery, and VMware QuickSpin). Having a copy of
backed up data stored locally typically allows you to restore more quickly than restoring from a cloud
copy of backed up data. The following article will provide you instructions for setting up the Local
Vault in addition to giving you some more insight into how it works.

Please note that Intronis Backup does not support drive swapping. The Local Vault can only exist
on one drive which cannot be rotated in and out. The reason for this is because new files and
revisions are added to the Local Vault in a cumulative and interdependent manner. If you are
swapping drives, you could have the base copies on one drive and the revisions on another; if this
happens, the software will not be able to restore the files.

Enabling the Local Vault

1. Log into the management portal andsettingspreferences.png navigate to the computer account
you want to enable the Local Vault for.
2. Go to the Software tab and hit the Edit button below that.

Computer Information A# Change Password || L2 Remate Management E} Edit
Backup agent Connected ./ 02/10/2017 - 05/10/2017
Computer name: SQL Server 549 ME-
D o008 435MB-“..."."'....
Account username: knowledgebase 129 MB-
Email address: knowledgebase@intronis.com
Phone number: 538-888-2388 20Me-
Group: Default Group 1.0 ME-
Local backup subscription: Disabled 0OB- . . .
21572017 4N272017 51002017
(G Active Recoveries (0) | Activity (& System € software £ Notifications i Backup ¥ Delete
Set compurter-specific settings to determine how the software agent on the local computer will behave. [l treg B Y ¢ Apply Template m
Temporary Folder Path: C:\Windows\TEMP\BackupAgent
Local Vault Local Vault Disabled
Sync the Local Vault folder with the remote servers. Any data backed up to the remote servers while the Local Vault is
unavailable will be downloaded to the Local V. e background once it is made available.

3. Enable the Local Vault by checking the box next to Enable the Local Vault and setting a path
for the Local Vault in the field below it.
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(G4 Active Recoveries (0) | Activity (& System € software £ Notifications i Backup ¥ Delete 1] Restore

Determine software-agent behaviors by modifying these settings.

Temporary Folder Path: C:\Windows\TEMP\BackupAgent m

Local Vault W] Enable the Local Vault

Path: \\bdr-server\LocalVault w

W] Sync the Local Vault folder with the remote servers. Any data backed up to the remote servers while the Local Vaultis
unavailable will be downloaded to the Local Vault in the background once it is made available.

Backup directly to the Local Vault first. All data will be uploaded to the remote server in the background. This option is
designed for businesses with low bandwidth and smaller backup sets as it only uses one thread to upload to the cloud to
ensure low bandwidth utilization.

a

Process|1 | 4 |item(s) concurrently when synchronizing the Local Vault folder with the remote servers.

Bandwidth Throttling Limit bandwidth usage @ Do not limit bandwidth usage

Upload Logs

cancel ﬂ

The two options available for customizing the Local Vault are:

o Sync the Local Vault folder with the remote servers -This option will make sure
data stored in the Local Vault matches what is in the cloud. It is important to keep this
checked if you have online and local backups since it will ensure you can restore all of
your data from either the Local Vault or the cloud.

o Backup directly to the Local Vault first. All data will be uploaded to the remote
server in the background - This option, also called "Async," will tell the software to
back up data to the Local Vault first then add those items to an upload queue after the
backup job finishes. The Async function is designed only for clients intermittent internet
connections because it allows the software to retry uploads if they are interrupted,
indefinitely.

Note - Async is not recommended for general use. Please see the following section
about Async for more information.

o Local Vault Synchronization Workers - Towards the bottom of the Local Vault section
is where the synchronization worker count is set. Changing the worker count changes how
many files will be uploaded simultaneously while the Async queue is being processed as
well as when files are being downloaded to the Local Vault.

4. Once you have configured the Local Vault the way you want it, click Save to save your changes.

Async

While having the ability to complete a local backup first sounds like an attractive option, there are a
number of reasons not to choose this option unless you absolutely need to.

1. The major issue is that Async is inherently slower when uploading backup data than a normal,
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synchronous upload. As a result, data will take significantly longer to upload. Often, this will
make online and local backups of data larger than a few dozen gigabytes unfeasible.

2. Related to (1), if you add items to the Async queue more quickly than it can upload them, the
upload queue will fall behind. If this happens, the data we have on our servers will not match
what is in your Local Vault (we'll be missing a significant portion). When this occurs, you may
not be able to restore data successfully in the event your Local Vault dies or is inaccessible.
Therefore, you risk throwing away the benefits of online and local backup: data duplication and
off-siting.

3. Having the Async queue run in the background means it will take some resources away from
the software, potentially extending the times of backup and restore jobs running at the same
time.

If you choose to use Async, make sure you seed your data at the start and make sure the upload
queue finishes itself out every few days.
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