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How do | export the Backup Agent's encryption key?
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In case you forget the private encryption key used by computers of the same client account, you can
export that key from any running Backup Agent. All you need is the computer account password used
by that Backup Agent.

1. Open the Backup Monitor and go to the Preferences tab.
2. Scroll down to the Encryption Key section at the bottom.

General Settings @

‘ [0 Account Information A

| Change Password * |

If you have changed your account's password in the customer portal website, also enter it here so that the Backup
Maonitor can use it

Mew Password:

Confirm Password:

Encryption Key FS

Save a copy of your encryption key.
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3. You can choose to either Save or Print the encryption key. After clicking on either, you will be
prompted for the computer account password.
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