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Exchange Mailbox Level

Preparing For Mailbox Level Backups
Creating a Mailbox Level Backup Set
Editing Exchange Mailbox Level Backup Sets
Removing Exchange Mailbox Level Backup Sets
Deleting Exchange Mailbox Level Backup Data
Restoring an Exchange Mailbox Level Backup

Exchange Information Store

How Information Store Backups Work
Creating an Exchange Information Store Backup Set
Editing Exchange Information Store Backup Sets
Removing Exchange Information Store Backups
Deleting Exchange Information Store Backup Data
Restoring an Exchange Information Store Backup
Exchange Information Store Best Practices

FAQ

Does auto-archiving affect mailbox level backups?
Does Intronis back up the contacts and calendar items of a mailbox?
How much data usage can I expect from Information Store backups?
What happens to a mailbox level backup when an email is deleted?

Troubleshooting

Checksum Verification Failed
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Disabling Circular Logging
Exchange API Errors for Information Store Backup
Exchange Transaction Logs Are Not in Sequential Order
Failed to Backup Mailbox (No Access)
Information Store Restore Fails With Exception Thrown
Mailbox Database Dismounts During Information Store Backup
Using ExFolders to Modify Exchange Permissions
How to Back Up Multiple Exchange Servers or Storage Groups
Public Folders Failing To Sync
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