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If you had a File and Folder backup on the old machine and you are copying those files to the
new machine to be backed up, it is imperative you preserve those files' file paths on the new
machine (e.g. if the folder you were backing up on the old computer was "C:\Data" that folder
will need to have the path "C:\Data" on the new computer). If the file paths for the files on the
new machine differ from those on the old machine, the backup software will see those as new
files and back them up in full.

Directions

Uninstall the Backup Agent on the old machine.1.
Install the Backup Agent on the new machine, choosing the option for Move Account to This2.
Computer during setup.
Copy all subfolders except the "0" folder from the "Logs" folder in the old installation to the new3.
"Logs" folder

https://campus.barracuda.com/doc/93197173/
http://campus.barracuda.com/doc/93197171/
https://campus.barracuda.com/doc/93197173/


Barracuda Intronis Backup

Moving the Backup Agent to a New Computer 2 / 2

© Barracuda Networks Inc., 2024 The information contained within this document is confidential and proprietary to Barracuda Networks Inc. No
portion of this document may be copied, distributed, publicized or used for other than internal documentary purposes without the written consent of
an official representative of Barracuda Networks Inc. All specifications are subject to change without notice. Barracuda Networks Inc. assumes no
responsibility for any inaccuracies in this document. Barracuda Networks Inc. reserves the right to change, modify, transfer, or otherwise revise this
publication without notice.

https://campus.barracuda.com/doc/93197173/

