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A custom installer is one where the client account and computer account information are already

locked into the installer. A custom installer is useful in that it allows you to give out an installer which

will be set up as the computer account you intend.

Generating a Custom Installer Link

1. Log into the management portal and go to the computer account you want to generate a

custom installer link for.
2. Go to the Settings tab and click on the Create Installer link.

== Computer: Hyper-V Host (0005)
= ViewComputer (Intronis Essentials)

computer information

3140GB- w
2033GB-

Group: Default Group

Local backup subscription: Disabled §
21572016

(G Active Recoveries (0) I Activity {ih Sertings i Backup ¥ Delete

Type Description
Notifications Assign backup notifications for various backup outcomes to be sent to any number of email addresses

Preferences Set compurter-specific settings 10 determine how the software agent on the local compurter will behave

Backup agent: Connected 7 07/03/2016 - 10/03/2016
Computer name: Hyper-V Host 5234GB-
s & s &
Computer ID: 0005 4187GB - .
L

Hyper-V Host [ Create Installer

A pop-up window appears with a link to download the custom installer and an opportunity to

email the custom installer link to an email address you choose.

3. Once the installer has been downloaded, use it to install the Backup Agent using the normal

procedure.
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Installer Created

To download the installer for this computer, visit the link below
https://manage.onlinebackupsolution.com
lnstaller.ashx?ECHOplatform&SoftwarelD=3ea16c59-0ebb-4f83-b%a1-727b121 209228
TokenlD=1eac5d0a-4ae3-8dad-57da-3b3c2d536390

(The link will expire in 7

Email the link to the following address (optional):
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