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Backup Agent Service Fails to Start Due to Logon Failure

https://campus.barracuda.com/doc/93197267/

Attempting to start or restart the Backup Agent service results in an error stating "Error 1069: The
service did not start due to a logon failure." This may have occurred after a system or domain user
changed their logon password.

( Services l&r

l Windows could not start the Backup Agent service on Local Computer.
L

Error 1069: The service did not start due to a logon failure.

Explanation

This error is caused when the Backup Agent service attempts to use its stored logon credentials to
authenticate. If the stored credentials do not match the current credentials, the logon failure will be
generated.

Resolution

1. Click the Start button in the taskbar or hit the Windows key to bring up the start menu.
2. Type services.msc and hit the Enter key to open the Services window.
3. Right-click on the Backup Agent service and select Properties from the menu.
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i ASP.NET State Ser.. Provides su.. Manual MNetwork 5.,
i Background Intelli... Transfersfil... Started Automatic (D... Local Syste...
Lk Backup Agent Strt - | Automatic Local Syste...
5. Backup Extendes Automatic Local Syste...
£ Backup Updater EEan Automatic Local Syste...
% Base Filtering En Pause Automatic Local Service
5 BitLocker Drive E Resume Manual Local Syste...
2% Block Level Bac Restart Manual Local Syste...
5. Bluetooth Supp Manual Local Service
i BranchCache All Tasks 4 Manual Network 5...
% Certificate Propa Refresh Manual Local Syste...
., CNG Key Isolati Manual Local Syste... =
Extended AStandard/ Properties
Opens the properties dialog box for the current selection. Help

4. Go to the Log On tab to change the service's log on credentials. You can switch the service to
use a different user profile or you can update the password for the user profile it is currently

using.

| General | Log On | Recoveny I Dependencies |

Log on as:

() Local System accourt
Allow service to interact with desktop
(@ This account: AAdministrator

Password:

Confim passwond;

Help me configure user accournt log on options.

5. Click Apply at the bottom and OK to save any changes you have made.
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