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When your computer is put to sleep or hibernates, the Backup Agent service is paused and cannot run
backups during that time. This will either prevent scheduled backups from running in the first place or
it will pause backups which are in progress; backups paused may not resume seamlessly. In order to
ensure backup jobs complete successfully, you must have the computer kept on, awake, and
connected to the internet.

Here are the relevant articles for editing your computer's power settings:

Windows XP
Windows Vista
Windows 7
Windows 8 (including 8.1)
Windows 10

https://campus.barracuda.com/doc/93197270/
https://support.microsoft.com/en-us/help/14223/windows-xp-end-of-support
https://docs.microsoft.com/en-us/previous-versions/windows/desktop/ms700612(v=vs.85)?redirectedfrom=MSDN
https://support.microsoft.com/en-us/hub/4338813/windows-help?os=windows-10#1TC=windows-7
https://support.microsoft.com/en-ca/help/13770/windows-shut-down-sleep-hibernate-your-pc
https://www.howtogeek.com/240840/should-you-use-the-balanced-power-saver-or-high-performance-power-plan-on-windows/
https://campus.barracuda.com/doc/93197270/


Barracuda Intronis Backup

How Power Settings May Interfere With the Intronis Software 2 / 2

© Barracuda Networks Inc., 2024 The information contained within this document is confidential and proprietary to Barracuda Networks Inc. No
portion of this document may be copied, distributed, publicized or used for other than internal documentary purposes without the written consent of
an official representative of Barracuda Networks Inc. All specifications are subject to change without notice. Barracuda Networks Inc. assumes no
responsibility for any inaccuracies in this document. Barracuda Networks Inc. reserves the right to change, modify, transfer, or otherwise revise this
publication without notice.

https://campus.barracuda.com/doc/93197270/

