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Either for your own troubleshooting or at the request of Support, you may want to set the backup
software to use debugging logging. This article will show you how to do that.

Directions

Debug logging is enabled by editing a line in the Log4Net.xml file in the installation directory. Debug
logging can be turned on and off while the backup software is running. There is no need to restart the
Backup Agent service.

Navigate to the backup software's installation directory and find the file called "NLog.config"1.
Right-click on the file and choose Edit or open in Notepad.2.
Scroll to the very bottom and look for this entry3.
<logger name="*" minlevel="Info" writeTo="console,file" />
change it to this
<logger name="*" minlevel="Debug" writeTo="console,file" />
Save and close the file4.
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