
Barracuda Intronis Backup

Delete Fails With Volume Not Available for Operation 1 / 3

Delete Fails With Volume Not Available for Operation
https://campus.barracuda.com/doc/93197518/

Either a manual or an automatic stray file delete fails and throws an error similar to "Volume not
available for operation: ___". This error should be thrown every time a stray file delete is run if nothing
is changed.

Explanation

This error happens when the volume the stray files were originally backed up on is not available. For
example, if a file was backed up on the "F:" drive but later became stray, it will not be deleted by a
stray file delete if the "F:" drive is not found by the Backup Agent. This applies to files backed up on
network shares too. If the Backup Agent cannot verify the share where stray files used to be exists, it
will not delete those files.

Resolution

If you are seeing this occur and you do not expect the volumes or shares to be missing, this may need
to be addressed before any changes are made to the Backup Agent. If a volume is not present, you
will need to reattach it; if a network share is gone, you will need to resurrect it.

However, if the volume or share is purposefully missing and you want to delete the files anyway, you
will need to change the Stray File Retention rule to allow deletion of stray files belonging to missing
storage.

Log into the management portal and navigate to the computer account you want to change.1.
On the Computer Account page, click on the System tab.2.
In the Stray File Retention section, uncheck the option for Skip file removal if volume or3.
share is not found and click Save.
Re-run the delete.4.

https://campus.barracuda.com/doc/93197518/
https://manage.barracudamsp.com/Login.aspx
https://campus.barracuda.com/doc/93197518/


Barracuda Intronis Backup

Delete Fails With Volume Not Available for Operation 2 / 3

https://campus.barracuda.com/doc/93197518/


Barracuda Intronis Backup

Delete Fails With Volume Not Available for Operation 3 / 3

Figures

uncheckskipremovalstrayfiles.png1.

© Barracuda Networks Inc., 2024 The information contained within this document is confidential and proprietary to Barracuda Networks Inc. No
portion of this document may be copied, distributed, publicized or used for other than internal documentary purposes without the written consent of
an official representative of Barracuda Networks Inc. All specifications are subject to change without notice. Barracuda Networks Inc. assumes no
responsibility for any inaccuracies in this document. Barracuda Networks Inc. reserves the right to change, modify, transfer, or otherwise revise this
publication without notice.

https://campus.barracuda.com/doc/93197518/

