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How to Restore an Exchange Online Data Source
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Performing a restore will not overwrite any current data.

Note the following rules for restoring data from the legacy version of Cloud-to-Cloud Backup to
the latest version of Cloud-to-Cloud Backup:

Data can only be restored to an alternate location; restoring to the original location is not
supported.

Data from the legacy Cloud-to-Cloud Backup is not searchable.

File counts may not match due to a counting issue.

Previous non-teams support will only allow restoring of certain components for Groups
and only to a new Team.

Use the following steps to restore Exchange Online data:

1. Log into https://login.barracudanetworks.com/, and select the Cloud-to-Cloud Backup Source in
the left pane.

2. Navigate to the Protect page from the top navigation menu, and select the Exchange data
source.

demoguest@barracuda.com

=
M| Cloud-to-Cloud Backup @ &

| Janus Inc - PRODUCTS DASHBOARD PROTECT ~

o Exchange

Barracuda Cloud-to-Cloud Backu tal and malicious data loss.
. @ OneDrive
Administrators can download or »m Barracuda Cloud Control

&P sherepoint
6 Teems

3. To find a historical email or folder revision from a previous date, click the date in the BACKUPS
FROM calendar. Use the calendar to select the desired day to view data available for restore
from that date.

ﬁ Exchange (© Next backup scheduled for Mar 1, 2024, 7:00:00 PM

BACKUPS FROM Mar 01,2024 [ = Q =
Home ¢ March 2024
Name Last Backup File Size
o

onm Feb 26, 2024, 11:20:20 AM - >
Q Jan 3, 2022, 7:07:00 PM - >
Q x Jan 21,2024, 7:00:06 PM - >
Q i Feb 26, 2024, 11:20:29 AM - >

() shared1@ccbdemo.onmicrosoft.com Feb 26, 2024, 11:20:20 AM - >

4. Select the user mailbox from which to restore data.
5. Select the folder from which to restore data and locate the email or folder to restore.
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Alternatively, using the search bar, type in a search term. The results with the search term in
the subject line are displayed.

G Exchange (© Next backup scheduled for Mar 1, 2024, 7:00:00 PM

BACKUPS FROM Mar 01,2024 [ = Q

6. Select the file(s) and folder(s) to restore, and click the RESTORE button. You can also restore a
full user mailbox.

g Exchange @ Next backup scheduled for Mar 1, 2024, 7:00:00 PM

BACKUPS FROM Mar 01, 2024 D = Q = FILTER
Home » IT_team@ccbdemo.onmicrosoft.com » Inbox
Name Name Name Last Backup File Size
IT_team@ccbdemo.onmicro. Archive Q Meeting Aug 14, 2023, 8:00:06 PM 18.67 KB
Jane.smith@ccbdemo.onmi Calendar

lohn Doe@cchdema onmi Contacts.

The Resto:‘e dialog box displays. Select to restore to the Original Location or Other
Location to select a different user mailbox. Click RESTORE. A notification displays at the
bottom of the page.
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Selecting Other Location will create a new folder called Restores in the user mailbox.
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7. To view the restore status, go to the Reports page.
8. Verify the messages or folders have been restored in the user's Exchange Online mailbox.
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