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Contact Partner Support to create a ticket for your initial seed. For contact information, see Barracuda
Partner Support.

You can email or call with the specific username and subaccounts on which you would like to perform
the initial seed. Barracuda emails you the Local Drive Seed form that should be returned with your
drive.

Initial seed drives must be formatted as NTFS prior to seeding data to the drive. This requirement
ensures the integrity of the data being copied to the drive.

File systems such as FAT32 have restrictions on the number of files in a folder that can cause
problems when backing up an initial seed.

Drives that are not formatted as NTFS or are flagged by Barracuda antivirus software are returned to
the customer for proper initial seed drive processing.
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