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If you have received a restore drive, you will need to follow a different procedure than normal to have
the Backup Agent restore from the USB drive rather than from the cloud.

Directions

1. Connect the restore drive to the computer the Backup Agent is running on; that Backup Agent
should be setup as the computer account you wish to restore from. If you are not restoring from

the Backup Agent on the original machine, you will want the Backup Agent to be in recovery

mode.

2. Log in to the management portal and go to the computer account you wish to restore from.

3. Go to the Restore tab and click on Start a Restore.
4. When the restore window opens, click on the option for Restore from a secondary catalog.
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5. Navigate to the restore drive and drill down until you get to the computer account folder
containing a "files" folder, a "revisions" folder, and some (.ibk) catalog files. Choose the last
catalog in the list and hit OK.
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6. The restore wizard will load the catalog and refresh itself. From that point, continue with the
restore as you would normally.

Restoring from a Restore Drive



https://campus.barracuda.com/doc/93199414/

Barracuda Intronis Backup lIBarracud&

Your journey, secured.

Figures

1. restoredrivel.png
2. restoredrive2.png

© Barracuda Networks Inc., 2024 The information contained within this document is confidential and proprietary to Barracuda Networks Inc. No
portion of this document may be copied, distributed, publicized or used for other than internal documentary purposes without the written consent of
an official representative of Barracuda Networks Inc. All specifications are subject to change without notice. Barracuda Networks Inc. assumes no
responsibility for any inaccuracies in this document. Barracuda Networks Inc. reserves the right to change, modify, transfer, or otherwise revise this
publication without notice.

Restoring from a Restore Drive 3/3



https://campus.barracuda.com/doc/93199414/

