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Videolink:

https://campus.barracuda.com/

Details can be found here: Contacting Barracuda Networks Technical Support 
The transcript is available for download here: Transcript - Contacting Barracuda Networks Support

Barracuda Subscriptions
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Videolink:

https://campus.barracuda.com/

Details can be found here: Support Plans and Packages 

http://campus.barracuda.com/
https://www.barracuda.com/support/premium
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The transcript is available for download here: Transcript - Barracuda Subscriptions

Barracuda Networks Support Structure

http://campus.barracuda.com/to/149F
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Videolink:

https://campus.barracuda.com/

Details can be found here: Support Structure 
The transcript is available for download here: Transcript - Barracuda Networks Support Structure

Barracuda Premium Support
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http://campus.barracuda.com/doc/94537163/
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https://campus.barracuda.com/doc/93882973/


Support Services

Technical Support 6 / 9

Videolink:

https://campus.barracuda.com/

Details can be found here: Premium Support
The transcript is available for download here: Transcript - Premium Support

Customer Satisfaction

http://campus.barracuda.com/
http://campus.barracuda.com/doc/95257274/
http://campus.barracuda.com/to/14EC
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Videolink:

https://campus.barracuda.com/

Details can be found here: Customer Satisfaction 

http://campus.barracuda.com/
http://campus.barracuda.com/doc/94537604/
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The transcript is available for download here: Transcript - Customer Satisfaction
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