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What's New in Barracuda Campus, May 2021
https://campus.barracuda.com/doc/95256793/

May 2021

The Barracuda Campus newsletter is published monthly with a listing of new and updated articles by
product. The Highlights section announces new product documentation and other major additions or
updates to the Barracuda Campus. Check back each month to see What's New!

Please direct feedback and questions to campus@barracuda.com.

Choose Your Product

Highlights

Barracuda Cloud Archiving Service – Released April 2, 2021.  A new Outlook Add-in
version, 5.2.126, is now available for download and automatic update.
Barracuda Cloud Control – Released April 6, 2021.
Barracuda Cloud-to-Cloud Backup – Multiple releases in April 2021.
Barracuda Message Archiver – Released April 2, 2021. A new Outlook Add-in version, 5.2.126,
is now available for download and automatic update.

Barracuda Backup

Updated

How to Resolve "Error backing up selected object" Error – Updated with latest instructions and
screenshots.
Deploy a Barracuda Backup Virtual Appliance – Added notes to use only a single attached
virtual volume when deploying the Barracuda Backup Vx appliance and to expand only the
current volume when expanding Barracuda Backup Vx capacity.
Barracuda Backup Data Transfer IP Ranges – Updated to include new IP ranges and removed
obsolete IP ranges for TCP/UDP open outbound ports.

Barracuda Cloud Archiving Service
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Updated

Barracuda Cloud Archiving Service Release Notes – Updated for the April 2, 2021 release. A new
Outlook Add-in version, 5.2.126, is now available for download and automatic update.

Barracuda Cloud Control

Updated

Barracuda Cloud Control Release Notes – For the April 6, 2021 release.
Password Complexity Policies – Updated to include password and lockout policies.

Barracuda Cloud-to-Cloud Backup

Updated

Barracuda Cloud-to-Cloud Backup Release Notes – Updated for the April 2021 release.
Settings Page – Added note that the Cloud-to-Cloud Backup product entitlement in Barracuda
Cloud Control must be selected to grant the user access to user roles.

Barracuda Content Shield

Updated

How to Use the Barracuda Content Shield Suite for Windows – Added Best Practice: adding local
domains to Agent Settings page.
Agent Settings – Added Best Practice: when/why to list local domains under Define All Local
Domains.
How to Download and Install the Barracuda Content Shield Suite for Mac OS – Added Best
Practice: adding local domains to Agent Settings page.
Exemption Policies – Added Best Practice regarding specific local networks to bypass BCS agent
filtering.
Firewall Exemption Rules for BCS – Updated recommended firewall rules.
Syslog Integration with Barracuda Content Shield – Fixed IP address that was missing the last
digit.
Release Notes – Updated for latest release. 

Barracuda CloudGen WAN
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New

LAN Connections
How to Create a Static Route
How to Change the Serial Number
Changelog Cloud UI

Barracuda Network Access Client

New

How to Enable Personal Access Using the Authentication Client – Added new feature:
CloudGen Authentication Client for CGF and CGWAN.
Best Practice – Added Best Practices for macOS Barracuda VPN Client.

Barracuda Email Security Gateway

Updated

Anti-Fraud and Anti-Phishing Protection – For Cloud Protection Layer, if the email body does not
contain any text or html, the external sender warning will not be added.
Amazon Web Services – Updated to include the capacity of active email users for each AWS
Instance Type.
Microsoft Azure – Updated to include the capacity of active email users for each Azure Instance
Type.

Barracuda Essentials

Updated

Understanding User Accounts – Added new feature for admins to select if user exemptions for
sender policies should override admin block lists.
Splunk Integration – Updated commands for enabling SSL encryption communication between
Barracuda and Splunk.
Step 2 - Configure Office 365 for Inbound and Outbound Mail – Added instructions to disable
Rich Text Format for outbound external mail. Added note that after domain verification, any
mail sent to your domain from another Barracuda ESS customer will be processed normally by
your ESS account and not delivered via MX records.

http://campus.barracuda.com/doc/95256904/
http://campus.barracuda.com/doc/95259447/
http://campus.barracuda.com/doc/95257831/
http://campus.barracuda.com/doc/95258111/
http://campus.barracuda.com/doc/95257475/
http://campus.barracuda.com/doc/95258532/
http://campus.barracuda.com/doc/54267210/
http://campus.barracuda.com/doc/41096710/
http://campus.barracuda.com/doc/41110769/
http://campus.barracuda.com/doc/75694689/
http://campus.barracuda.com/doc/94537450/
http://campus.barracuda.com/doc/86545480/
https://campus.barracuda.com/doc/95256793/


Campus Help Center / Reference

What's New in Barracuda Campus, May 2021 4 / 6

How to Configure Office 365 Outbound Automatic Replies – Added note to check Stop
processing rules if you are using a 3rd party signature service.
Anti-Fraud and Anti-Phishing Protection – If the email body does not contain any text or html,
the external sender warning will not be added.
Added note that after domain verification, any mail sent to your domain from another
Barracuda ESS customer will be processed normally by your ESS account and not delivered via
MX records. 

How to Set Up MX Records for Domain Verification
Step 2 - Configure Office 365 for Inbound and Outbound Mail
Step 2 - Deploy Security Edition for Exchange 2013 and Newer
Step 2 - Deploy Compliance Edition for Exchange 2013 and Newer
Step 2 - Deploy Security Edition for Exchange Server
Step 2 - Deploy Compliance Edition for Exchange Server
Step 2 - Configure Office 365 for Inbound and Outbound Mail
Step 2 - Deploy Compliance Edition for G Suite
Step 2 - Configure G Suite for Inbound and Outbound Mail

Barracuda Message Archiver

Updated

Barracuda Message Archiver Release Notes – Updated for the April 2, 2021 release. A new
Outlook Add-in version, 5.2.126, is now available for download and automatic update.
Barracuda Archive Search for Outlook Deployment – Added note that if you are deploying
Archive Search for Outlook via GPO, a policy needs to be created to prevent the 32-bit MSI from
installing on 64-bit versions of Outlook.
How to Link the Barracuda Message Archiver to Cloud Storage – Added note to contact
Barracuda Networks Technical Support prior to linking the appliance to Cloud Storage to avoid
data duplication and other issues.

Barracuda PhishLine

Updated

Approving a Training Campaign, Going Live, and Sending Reminders – Updated to reflect email
templates for training reminders. 
Choosing How to Send Training Invitations – Updated for using your own domain. Removed
complex method for sending training invitations. 
Click Thinking Content – New Click Thinking newsletter added each month. 
Creating and Running a Training Campaign – Added new information about adding a specific
email template for sending training reminders.
Email Allow List and Best Practices – Added new information about domains supplied by
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Barracuda PhishLine. Removed support for Microsoft Office 2010.
Release Notes – Updated for most recent release. 
Training Videos – Updated list of available training modules and questions. 
Using Your Own Domains – Described how to use your own subdomains for from email address
and for links in landing pages. 

Barracuda Sentinel

Updated

False Positives – Added new flow for reporting false positives. 
Release Notes – Updated with information from latest release. 
Understanding the Dashboard – Added information on exporting mailbox data to CSV and
downloading. 
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