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This HotFix applies to Barracuda RMM 12 Service Pack 3 HotFix 1.

The purpose of this HotFix is to fix known issues. See the resolved issues below.

Resolved issues

Performance

10046 Resolved an issue that resulted in spikes of poor SQL performance.

User Interface

9890 Improved the display of Total Usage for Sites on the Intronis Backup Site report.

10055 Resolved an issue where the Device Down Deletion threshold value was displayed
incorrectly.

Other

10039 Resolved an issue where Custom Service Desk integrations were broken after an upgrade to
version 12 SP3 HF1.

 

The HotFix is available from the Update Center. If you need the download package, you can find the
link for it at the extreme bottom of the download page.

https://campus.barracuda.com/doc/95260597/
http://campus.barracuda.com/doc/93194627/
https://campus.barracuda.com/doc/95260597/


Barracuda RMM

Barracuda RMM 12 Service Pack 3 HotFix 2 2 / 2

© Barracuda Networks Inc., 2024 The information contained within this document is confidential and proprietary to Barracuda Networks Inc. No
portion of this document may be copied, distributed, publicized or used for other than internal documentary purposes without the written consent of
an official representative of Barracuda Networks Inc. All specifications are subject to change without notice. Barracuda Networks Inc. assumes no
responsibility for any inaccuracies in this document. Barracuda Networks Inc. reserves the right to change, modify, transfer, or otherwise revise this
publication without notice.

https://campus.barracuda.com/doc/95260597/

