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https://campus.barracuda.com/doc/96022036/

To set default values for User-Reported Email:

Log into Incident Response. 1.
From the menu, select Settings. 2.
On the Settings page, select the User-Reported Emails tab. 3.
Select whether you want to send an email alert to your organization's security team when a4.
user reports a suspicious email. 
If you answered Yes in step 4, specify the default security team email here. Enter a single5.
email, either to a single recipient or to a distribution list. 
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