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Partners: Note that Barracuda Email Security Service and Email Gateway Defense are
interchangeable in the documentation and user interface for partners/resellers.

For each Barracuda Cloud Control account, you can have either a linked Barracuda Email
Security Gateway appliance or an Email Gateway Defense subscription. You cannot use a single
Barracuda Cloud Control account for both a linked appliance and the service subscription.

Use the links in this section to set up or manage customer accounts and manage partner access to
messages:

e How to Create a Partner Account

¢ How to Automatically Add a Partner Administrator

e How to Add a Managed Customer Account

e How to Grant Partner Administrator Privileges to Customer Accounts
e How to Automatically Add a Partner Administrator

e How to Remove a Managed Customer Account

e How to Move Devices Between Accounts

e How to Manage Multiple Accounts

e Manage Support and Partner Access to Messages
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