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Some operations can be performed only when the Agent is online/connected.
Other operations can be performed Offline, where the Agent does not need to be started/connected.

When an operation can be done both online and offline, the response differs.

Online Operations

When the operation is done online, the result of this operation returns immediately.

The HTTP status codes is 200 for online.

Offline Operations

When the operation is done offline, then the operation is put in a “remote actions” queue. These
gueues are processed when the agent connects in the future. To keep track of these remote actions
the initial request returns an ID with the status of the operation.

The HTTP status codes is 202 for offline.

Exception: The exception to this rule is Computer Settings which does not have an ID for offline
operations, only the 202-status code. This exception is because the Computer Settings request does
not use remote actions.
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