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Renewing the Client ID and the Client Secret

https://campus.barracuda.com/doc/98219473/

If you lost the Client Secret, you must renew it.

Renewing the Client ID and the Client Secret invalidates the API credentials currently in use by
other platforms.

When renewing the Client Secret, the Client ID remains the same, however a new Client Secret is
generated and displayed (you can copy it until the page is refreshed).
For more information see Generating API Credentials for IBU Accounts.

To renew the Client ID and the Client Secret, perform the following steps.

1. At the ECHOplatform ribbon, click Preferences, View/Edit Contact Information.
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The Manage Contact Information page is displayed.
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2. At the bottom of the page, press the Renew button.
The following confirmation message is displayed.
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3. Click the Yes button.

The same Client ID is displayed, and a new Client Secret is generated and displayed.
4. Click the Copy button and paste the new Client ID and Client Secret in Notepad or other file for

your future use.
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