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Email Reports on a Schedule

You can now schedule reports to be emailed to customers. You have two options. You can:

e Send the report as an attachment
e Send a link the user can click to open the report in XDR Dashboard

Integration with Bitdefender

All XDR Endpoint Security customers can now integrate XDR and Bitdefender.

Enhancements to SentinelOne Integration

To better communicate the issue if a SentinelOne agent stops running, the following labels have been
added:

e Disabled by system
e Disabled by XDR

Users can now view a list of the out-of-date applications that need to be updated for each device that
XDR is monitoring.

The text that describes the devices that need to be updated has been improved.

The SOC team now vets the most recent SentinelOne Agent to ensure there are no issues before user
download and install from the XDR Dashboard.
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Account:

Device Details Uninstall Device

Field Value

Barracuda.

Device Name eng-rapetrei-|t
IP Address 10.34.241.248
Agent Version 22.3.2.373
Connection Status Offline

Group mactesting
Disk Encryption Encrypted
Requires Patching Yes

Out of Date Microsoft SQL Server 2017 {64-bit), Microsoft SQL Server 2019 (64-bit), Visual Studio
Applications Enterprise 2019, Visual Studio Enterprise 2022

Operational Status Enabled

Blocking Palicy Blocking

Last Logged-In User rapetrei

0s Windows

OS Version Windows 11 Pro

Model Dell Inc. - Latitude 7420

Registered 1/25/2023, 6:57 AM EST

1ank Hlndabad 249Q/INTI2? Q.14 AN CIYT

Improvements to the User Management Page

More items of interest to users have been added to the User Management page, including when
MFA is disabled. More fields have been added that you can sort and filter on.

Removal of the Data Source Page

The Data Source page has been removed, since it had a lot of the same information as the new
homepage.

Integration Enabled Option

Each integration now has an Enabled option, letting XDR be more aware of Syslog integrations.
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This change lays the foundation for features planned for future releases.

Enhancements to ConnectWise Integrations

You can now move tickets to other boards.

A new step has been added in the integration process, letting you choose another board.

Improvements to End-Customer Terms and Conditions

Resolved an issue that prevented Terms and Conditions from being executed on Windows devices.
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