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Attention! Your customer email address needs to be updated to ensure a successful migration to the
AWS platform.

Note : If you have an email address that has not been verified, the following banner is displayed on
the ECHOplatform Manage page:

Your branding customer email address has not been verified. To verify your customer email address,
click the following link: Configure Branding.

Click the Configure Branding link to display the Branding welcome page. See procedure below to
provide a customer email address.
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If the Verified message is displayed on your Configure Branding page, no further action is needed.
Else, perform the following steps.
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To update your customer email address, perform the following steps.

1. At the ECHOplatform ribbon, click Preferences, Configure Branding.
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The Configure Branding page is displayed.
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2. Click the Edit button.

The Specify Logo page is displayed.
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3. Keep clicking Next until the Create Company Info page is displayed.
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This step lets you customize how the software appears on these machines, as well as the footer, so that it will appear as branded by you, not Barracuda.

1. Supply your company information to be used in the
Agent software:

Company Name:*  YourBRAND

Allowed characters: a2 A-Z 0-9
Software Name:*  YourBRAND Backup
Allowed characters: a7 A-Z 0-9

Installation Path:  C:\Program Files\YourBRAND\YourBRAND
Backup

2. Provide your contact information to be used in backup
notifications for your cust s:

Sent-From Name:* YourBRAND Support

Allowed characters: a-2 A-Z 09,

Sent-From Email:* | support@demoMSP.com

emall 5

SupportPhone:  800,555.5555

3. Add the following SPF record line to your DNS/Hosting
Provider (Amazon Route 53, GoDaddy, etc.):

include:spf.onlinebackupsolution.com

Note: DMARC requires additional steps to verify your email.
See |BU branding documentation.

Portal (] Create Company Info Setup Customer Notifications

Backup Monitor About Screen

e
9 About YourBRAND Backup [
YourBRAND Backup
Your
Version 5.8

Copyright © Online Backup Solutions 2023
YourBRAND

800.555.5555

Portal Footer:
Copyright © Online Backup Solutions 2023 YourBRAND support@demoMSP.com
All trademarks used herein are the property of their respective owners, 800.555.5555
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4. In the first section, verify your company information to be used in the Agent software, and then
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select an Installation Path.

. In the second section, verify your contact information to be used in backup notifications to your
customers.

. Verify the support phone number to be displayed on the portal and on emails so your customers
can call you for support.

. In the third section, add the following SPF record line to your DNS/Hosting Provider (Amazon
Route 53, GoDaddy, etc.):

include spf.onlinebackupsolution.com

. If using DMARC subdomains, see Configuring DMARC Subdomains for additional steps.

Note : Emails need to be verified before this feature can be used. Upon finishing this wizard, a
verification email is sent to the customer support email address you entered in the field above.
. Click Next until the Congratulations page is displayed.
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Congratulations! You have branded your backup solution!

Please kog in to the: portal at the following addness to see how it looks

it

This Is o the addeess that you should send 1o your Oustomeers 50 That they Can dheck out The status of thew baciuaps

Mobe: You can also continue to kog in o hitpssfmanage. bamaoudamspoom to use the unbranded portal if you want

10. Click the link to Log in to the portal to see how it looks:

Note: This is also the address that you should send to your customers so that they can check
out the status of their backups.
The Log in pop-up is displayed.
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11. Enter your credentials and then click Sign In.
The Configure Branding page is displayed with a Send Verification Email button.
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12. Click the Send Verification Email button.
If successful, the Configure Branding page is displayed with a verified check mark, as shown

below.
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13. At the Congratulations page click Close .

Updating Your Customer Email Address in the Branding Wizard 5/6



https://campus.barracuda.com/doc/99615494/

Barracuda Intronis Backup lIBarracuda®

Your journey, secured.

Figures

campus update.png

campus brand verified.png

campus moreservices branding.png
campus aug brand.png

campus aug brand2.png

campus aug brand5 demarc.jpg
campus aug brand8.png

campus aug brand9 login.png
campus brand unverified.png
campus brand verified.png

oSN RWNE

=
e

© Barracuda Networks Inc., 2024 The information contained within this document is confidential and proprietary to Barracuda Networks Inc. No

portion of this document may be copied, distributed, publicized or used for other than internal documentary purposes without the written consent of

an official representative of Barracuda Networks Inc. All specifications are subject to change without notice. Barracuda Networks Inc. assumes no

responsibility for any inaccuracies in this document. Barracuda Networks Inc. reserves the right to change, modify, transfer, or otherwise revise this

publication without notice.

Updating Your Customer Email Address in the Branding Wizard

6/6


https://campus.barracuda.com/doc/99615494/

