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INTRODUCTION

This chapter includes the following topics:

Audience

What’s New

About This Document

Backup Agent Software Requirements
Related Documentation

Partner Support

Audience
This document is intended for IT professionals and partners providing their clients with data backup and

security services.

What's New
This release adds the Barracuda Content Shield to services that can be managed through the
ECHOplatform.

About This Document
This User Guide provides the following information:

Chapter Contents
Introduction | Information about this release and this document.
1 Barracuda Backup Appliances
2 Barracuda Essentials Services
3 Barracuda Content Shield
4 How to prepare for and contact partner support.

Related Documentation
The following documentation is available:

ECHOplatform Backup and Restore Reference Guide — provides details on how to perform backups
and restores for each backup type.

ECHOplatform Best Practices Partner Guide - provides details on best practices for performing
backups and restores.

ECHOplatform Quick Start Partner Guide - provides information about setting your preferences,
creating templates, and installing the software.

Autotask Integration Guide - provides information about setting up Autotask integration with the
Backup Agent.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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e ConnectWise Integration Guide - provides information about setting up ConnectWise integration

with the Backup Agent.

ECHOplatform Backup Agent Software Requirements
The following table provides the requirements for running Backup Agent software.

Backup Agent Software Requirements

Supported Operating Systems

e MS Windows Server 2008 SP2/2008 R2 SP1,
SP2/2012/2012 R2/2012 R2 Essentials/2016

e MS Windows 7 SP1/8.0/8.1/10

e MS Windows Small Business Server 2011

e MS Windows Vista SP2

Physical Imaging and BMR Supported Operating
Systems

e MS Windows 7.0/8.1/10

e MS Windows Server 2008 SP2/2008 R2
SP1/2012/2012 R2/2012 R2 Essentials/2016

e MS Windows Small Business Server 2011

BMR Support

e Hard Disk Controllers
— SCSI
— IDE
— SATA
e Boot Types/Disk Partition Styles
— MBR
— GPT
e Supported File Systems (for backup source)
— NTFS (Unless it is a System volume
that is part of the Boot Volumes
group.)
e Supported Backup Destinations
— 512-byte sector disks
— 4K native sector disks

Web Portal Requirements

e Chrome (most recent version)

e Edge (most recent version)

e Internet Explorer 10/11 (desktop mode)
e Firefox (most recent version)

Minimum Requirements for File and Folder

Backups

e 2 GHz dual-core CPU

e 1 GB of total RAM (500 MB free RAM during
backup, restore, or delete operation)

e Free disk space equaling twice the size of your
largest protected file (not required for VM
backups)

e Broadband Internet Connection

e MS.NET Framework 4.5.2

Minimum Requirements for Exchange, SQL,

Imaging, VMware, and Hyper-V Backups

e 2GHz quad-core CPU

e 4GB of Total RAM (1 GB free RAM during
backup, restore, or delete operation)

e Free disk space equaling twice the size of your
largest protected file (not required for VM
backups)

e Broadband Internet Connection

e MS.NET Framework 4.5.2 (to allow
backup/restore/delete management from the
web)

Exchange

e MS Exchange 2007 SP1/2010/2010 SP1,
SP2/2013/2013 SP1/2016 (when installed on
Windows Server 2008 R2 with SP2/2012
Standard Editions or Small Business Server
2011. Does not support DAG or clustered
environments.)

saL

e SQL 2008/2012/2014 Standard Edition

e SQL Servers must be running in simple recovery
mode

e Support for SQL 2005 is not provided.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Backup Agent Software Requirements

Virtual Machines

VMware ESX/ESXi/vCenter
5.0/5.1/5.5/6.0/6.1/6.5/

VMware vSphere 6.5. (TLS 1.0 must be enabled
on all hosts managed by the vCenter Server.)
All supported VMware versions require
VMware Essentials license or higher. Includes
support for clustered environments.

Hyper-V 2012 R2/2012/2008 R2 (does not
include clustered support)

Windows Server 2012 R2 Essentials is not
supported as a virtualization host

Partner Support
Partner Support is available 8 AM to 9 PM (EST).

Phone: 800-569-0155, Option 1 or 617-948-5300

Email: support@barracudamsp.com

You also can use the live chat service 8 AM to 6 PM (EST).

Click the following link:

Link: http://www.barracudamsp.com/support/contact.php

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Chapter 1. Barracuda Backup Appliances

This chapter includes the following topics:

e  Backup Appliances

e The View Purchased Backup Appliances Page

e Assigning Backup Appliances to Subpartners

e Removing an Assigned but not Activated Subpartner from a Backup Appliances Serial Number
e About Activating Backup Appliances to Subpartners

e Activating Backup Appliances to Accounts

e Deactivating an Account from a Backup Appliances Serial Number

e Canceling an Assigned and Activated Backup Appliances Serial Number

e The Manage Account Page More Services Tab

e Backup Appliances Invoice

Backup Appliances

After purchasing a backup appliance, the appliance displays on the View Purchased Backup Appliances
page. You need to either assign the appliance to a subpartner (if applicable) and/or activate the
appliance to an account to use it.

When the appliance is activated, it is initially in a pending state for a few minutes before activation.

For more information, see https://www.barracuda.com/products/backup.

The More Services option on the ECHOplatform ribbon lets you access the Barracuda Backup Appliances
page.

Figure 1 displays the Backup Appliances menu option.

ECH® A E Vi aa~

PLATFORM
= Home Manage More Services  View Reports

Hame Badwup Appliances

Welcome Essentials Services

r’h\ Campany D\ shiaard

ontent Shield
Badop Status Dachboard Content Shield

Figure 1. Backup Appliances Menu Option.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The View Purchased Backup Appliances Page
The View Purchased Backup Appliances page is displayed in Figure 2.

VAT

Manage More Services  View Reports Pay Bill Downloads Preferences

Home > More Services: View Purchased Backup Appliances B Leave Feedback

View Purchased Backup Appliances @ Support | Search for an account... Q|
View Your Purchased & Assigned Backup Appliances

PURCHASED APPLIANCES

All Appliances # Subpartner Appliance(s)
Cancel €
Appliances (2/2) Currently Viewing Page=|1 of 1
Serial Number Model Activated to Account Assigned to Subpartner Appliance Name Appliance State
941403 BBS991a Activate__ Assign__ Barracuda Backup 991 Enabled
941404 BBS190a Activate_._ Assign_.. Barracuda Backup 190 Enabled

Figure 2. View Purchased Backup Appliances Page.
On this page, you can do the following:

e View purchased Backup Appliances.

e View information to cancel services.

e Assign Backup Appliances to subpartners.

e Activate Backup Appliances to an account.

e Deactivate an account from a Backup Appliances serial number.
e Remove a subpartner from Backup Appliances serial number.

A blue dot in the Serial Number column indicates that an appliance is assigned to a subpartner, as shown
below.

Appliances (0/5)

Serial Number

12347 &

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.



llBarracuda‘ Barracuda Backup Appliances
MSP

Viewing Options
The following table lists the viewing options available on this page and instructions to display them.

To view... Do the following...

All Appliances, Master Partner Appliances, Click the All Appliances drop-down arrow.
or Subpartner Appliances,

PURCHASED APPLIANCES

All Appliances

Master Partner Appliances
- Subpartner Appliances

Information on how to cancel Backup ) ) e,
Appliances serial numbers, Click the information icon, and then call the phone

number, as shown below.

Cancel €

Cancel a Serial Number

To cancel a Serial Mumber,
you must call 1-800-569-0155.

Only Serial Numbers that are NOT
in an Active or Assigned state can
be canceled.

Assigning Backup Appliances Options
Assigning to the subpartner is necessary only if there is a master partner/subpartner relationship.

A Master Partner must assign the appliance to the subpartner first before it can be activated on the
subpartner’s accounts.

Then, a Master Partner can activate the appliances to either their own accounts, and/or directly to the
accounts of any subpartners being managed. If activation is done directly to the account of a subpartner,
it is then also automatically assigned to that subpartner. After an appliance is assigned, then a
subpartner can also activate the account directly; see Activating Backup Appliances to Accounts that You
Manage Directly.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Assigning Backup Appliances to Subpartners
Note: If you do not manage subpartners as part of your business, skip this section and go to Activating

Backup Appliances to Accounts that You Manage Directly.
To assign Backup Appliances to subpartners, perform the following steps.

1. At the ECHOplatform ribbon, click More Services, and then select Backup Appliances, as shown

below.

W & ol ~
More Services  View Reports

Badwup Appliances

Welcome Essentials Services

a\ Company Dashiboard

Content Shield
Badoup Status Dashboand

B L k- 3 B- %

Home Manage More Services  View Reports Pay Bill Downloads Preferences

Home > More Services: View Purchased Backup Appliances B Leave Feedback
\ 1 View Purchased Ba‘iu.P Appliances ) a Support | Search for an account... Q|
View Your Purchased & Assigned Backup Appliances
PURCHASED APPLIANCES
All Appliances # Subpartner Appliance(s)
Cancel @
Appliances (2/2) Currently Viewing Page: | 1 of 1
Serial Number Model Activated to Account Assigned to Subpariner Appliance Name Appliance State
941403 BBS991a Activate__ Assign__ Barracuda Backup 991 Enabled
941404 BBS190a Activate_._ Assign_.. Barracuda Backup 190 Enabled

2. If you manage subpartners, you can assign the management of the appliance to the subpartner by
clicking the Assign button in the row of the backup appliance you want to assign.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Assign Appliance to Subpartner pop-up is displayed.

Assign Appliance to Subpartner

Select the name of the subparmer: | --Select Subpartner--

Ohick Confirm to assign this appliance or Jose to return to Backup

Appliance page.
Close  Confirm

3. Click the down arrow to display the drop-down menu, and then select subpartner, as shown
below.

Assign Appliance to Subpartner

Select the name of the subpariner: | Managed Services LLC (man: »

You are assigning 1000564 10 The Tollowing subpartnear:

Managed Services LLC (managedservices)

Click Confirm to assign this appliance or Close b return to Backup Appliance
page.

Close | Confirm

4. Click the Confirm button.

The subpartner is displayed on the appliance row you assigned, and the appliance state is displayed
as Assigned, as shown below.

Appliances (3/7) Currently Viewing Page: | 1 of 1 ¥
Serlal Number Model Activated to Account Assigned to Subpartner Appliance Name Appliance State
1000563 EB5490a Store Front Servic... X Barracuda Backup 4590 Enabled
1000564 @ BES490a Activate... [Managed Services LC.. X]|  Barracuda Backup 490

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Barracuda Backup Appliances

Removing an Assigned but not Activated Subpartner from a Backup

Appliances Serial Number

To remove an assigned but not activated subpartner from a Backup Appliances serial number, perform

the following step.

At the View Purchased Backup Appliances page, in the Assigned to Subpartner column, click the

remove icon beside the subpartner, as shown below.

View Purchased Backup Appliances
V4

View four Purchased & Assigned Backup Appllances
PURCHASED APPLIANCES

All sappliances » Subpartner Appliance(s)

ﬁ Support | | Search for an accourt..

=Y

Cancel €
Currently Viewing Page: |1 of 1]

Appliances (/%)
Serial Number Model Activated to Account
12347 » BBES1090a Activate

Assigned to Subpartner Appliance Name

Barracuda Backup 109_.

Barracuda X

Appliance State

Assigned

The appliance is returned to an assignable state.

About Activating Backup Appliances to Subpartners
There are two options for activating an appliance to an account:

e Directly as the subpartner (after the appliance is assigned by the master partner)

e By the master partner

After assigning the appliance to a subpartner, then either the master partner or the subpartner can

activate the appliance to one of the subpartner’s accounts. See Assigning Backup Appliances to

Subpartners.

The master partner can perform the activation on behalf of the subpartner, or the subpartner can log

into the ECHOplatform portal and perform the activation. See Activating Backup Appliances to Accounts

that You Manage Directly.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Activating Backup Appliances to Accounts that You Manage Directly
To activate Backup Appliances to Accounts that you manage directly, perform the following steps.

1. Atthe ECHOplatform ribbon, click More Services, and then select Backup Appliances, as shown

below.

ECH '@ i j".v &EE ¥

PLATFORM
= Manage More Services  View Reports

Badkup Appliances

Harme

Welcome Essentials Services

ﬁ Campany Dashisaard

Badoup Status Dahboand

Content Shield

The View Purchased Backup Appliances page is displayed.

8 - N B %

Preferences

Home Manage More Services  View Reports Pay Bill Downloads

B Leave Feedback

Home > More Services: View Purchased Backup Appliances
View Purchased Backup Appliances O Support | | Search for an account.. Q|
View Your Purchased & Assigned Backup Appliances
PURCHASED APPLIANCES
All Appliances # Subpartner Appliance(s)
Cancel @
Appliances (2/2) Currently Viewing Page=|1 of 1
Serial Number Model Activated to Account Assigned to Subpartner Appliance Name Appliance State
941403 BBS991a Activate__ Assign__ Barracuda Backup 991 Enapled
941404 BBS190a Activate__ Assign__ Barracuda Backup 190 Enabled

2. Click the Activate button in the row of the backup appliance you want to activate to one of your

accounts.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
11
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The Activate Appliance to Account pop-up is displayed.

Activate Appliance to Account

Select the name of the account: | --Select Account--

Oick Confirm to activate this appliance or Close to retun to Badup

Appliance page.
Close  Confirm

3. Click the down arrow to display the drop-down menu, and then select an account, as shown
below.

Activate Appliance to Account
Select the name of the account: Lrore Front Services, LLC (err ¢

You are activating 1000563 to the following account:

Store Front Services, LLC (ernieedwards)

Click Confirm to activate this appliance or Close to returm to Backup
Appliance page.

4. Click the Confirm button.

When the activation is completed, Enabled is displayed in the Appliance State column, as shown

below.
Appliances (3/7) Currently Viewing Page: 1 of 1 v
Serlal Number Model Activated to Account Assigned to Subpartner Appliance Name Appliance State
1000563 BBS5490a Store Front Servic... X Barracuda Backup 490

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
12
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Deactivating an Account from a Backup Appliances Serial Number
To deactivate an account from a Backup Appliances serial number, perform the following steps.

1. At the View Purchased Backup Appliances page, in the Activated to Account column, click the

remove icon beside the account, as shown below.

Currently Viewing Page: |1 of 1[w]

Appliances (1/2)
Serial Number Model Activated to Aocount Assipned to Subpartner Appliance Mame Appliance State
241404 » BBS5190a Barracuda ¥ | Barracuda Barracuda Backup 190 Enabled

The undo icon is displayed, and the Appliance State displays Pending, as shown below.

‘( View Purchased Backup Appllances £} support | Search for an Sccount... Q|
L ‘Wiew Your Purchased & Assigned Backup Appllances
PURCHASED APPLIAMNCES
All Appllances # Subpartner Appliance(s)
Cancel &

Appliances [0/2) Currently Viewing Page:| 1 of 1[w]

Serial Number Model Activated to Aooount Assipned to Subpartner Appliance Mame Appliance Sate

. 2 Pending...

Manually wipe the physical appliance through the local user interface of the device to complete
the deactivation.

3. To undo the deactivation, click the undo icon.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or

duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Canceling an Assigned and Activated Backup Appliances Serial Number
To cancel a Backup Appliances serial number that has been assigned to a subpartner and activated, click

(1)

the information
displayed.

icon to display the pop-up below, and then call the phone number that is

Cancel 6

Cancel a Serial Number

To cancel a Serial Mumber,
you must call 1-800-569-0155.

Only Serial Numbers that are NOT

in an Active or Assigned state can
be canceled.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Manage Account Page More Services Tab
The Manage Account page provides a More Service tab, where you can display the Barracuda Backup
Services that you have assigned or activated to a specific account.

Note: If you have not yet assigned or activated services, the tab is not displayed.

The Manage Account Page is displayed in Figure 3.

ECHO

FLATFORM

o - Manags = Law Office
5= Account: Law Office €3 support | | Searen for an sceun
s Manage Arcourt
ACCCAINT INFORMATION # Change Password # [Edit
Compsarmy neTe Law Office
K oSl TEER0NE - 01262 7
‘Concacy sl biling addrecs test &6 GB -
Mashiua, NH it i 8
D062 L ey =
s 5T GR o
Phone Fasnler, 1235423142 T GB-
139 GB
Dmsil aeicire=: il
apg- B ' '
i v o 118206 1212006 1228201 122007
Rackup pockage: Aovailabiliny F
Mccoint belling plarc Detaidt Homa 1 0
Portal sccess: Creane/Edit. Delete, and Resiore
‘Cursnrem Sl d
i Computers BB Actwmy 4| milting = Licenaing 3 Aerts i More Services
5 Backugp Agentis) nstalled [ Acd Computer | J Appiy Template | 3 Detete
Cormnpaites Wersion Cloud usage Local backup Preferentes &
Lawe Office-0000 51 S0 GE gﬁ»
Laws O¥hice-0004-0004 271 E2%5 GE df

Figure 3. Manage Account Page More Services Tab.

Click the More Services tab to display assigned or activated Backup Appliances, as show below.

di Computers I Activity & | Billing [ Licensing (% Alerts .4 More Services

Backup Appliances View the Backup Appliances currently assigned to this account.

1 Appliance(s) Assigned
Appliance Serial Number Model
Barracuda Backup 991 941403 BB5991a

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Backup Appliances Invoice
Barracuda bills the partner for purchased Backup Appliances.

Figure 4 provides an example of the billing for the Backup Appliances on a partner’s invoice.

Invoice # Invoice Date
70539708304 23-Jan-2017
Username Partner I
be2
Payment Terms Due Date
T-Feb-2017
Bamacuda Backup 991 1
Steve
Model Mumber: BBS991a, SiN: 941403, Date Shipped:
05 - Dec - 2016, 1
Bamacuda Backup 150
UNASSIGHNED
Model Mumber: BBS1930a, S5/M- 941404, Date Shipped: 100
05 - Dec - 216,
o D.oD 0.00

Figure 4. Partners Invoice for Backup Appliances.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Chapter 2. Barracuda Essentials Services

This chapter includes the following topics:

e Essentials Services

e The View Purchased Essentials Services Page

e About Assigning Essentials Services

e Assigning Essentials Services to Subpartners

e Removing Essentials Services from Subpartners
e About Activating Essentials Services Seats to Subpartners
e Activating Seats to an Account

e Viewing Essentials Services Activated Accounts
e The Manage Account Page More Services Tab
e Modifying or Canceling Essentials Services

e Essentials Services Invoice

Essentials Services
The new More Services option on the ECHOplatform ribbon lets you access the Barracuda Essentials
Services page.

Figure 5 displays the Essentials Services menu option.

ECH®

PLATFORM

Hame Backup Appliances

a Welcome Essentials Services

Cormpany Dashiboard

Content Shield

Badlup Status Dashboard

Figure 5. Essentials Services Menu Option.
The following Essentials Services are available:

e Backup

e Archiving

e Email Security

e Advanced Email Security

e Advanced Email Security + Compliance
e Complete Protection

For more information, see http://www.barracuda.com/product-details/office-365-backup/.

After purchasing Essentials Services, if you manage subpartners, then you need to either assign the
service to a subpartner and/or activate the service to a subpartner’s account.
This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or

duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The View Purchased Essentials Services Page
The View Purchased Essentials Services page is displayed in Figure 6.

( View Purthased Essentials Services £} support | [ sesron for an account.. Q]
|

Wlew Your Purchased Essentials Services & View/Ass|gn Seats

PURCHASED ESSEMTIALS SERWICES

Assign Essentials Services to Subpartners

MasterParmerAcmunEE B E A 1 T

Acoourt Activate Seats  Total Acivated  Status
¥ James Smith {caneaszh) Activate__ (1] Manage Essentials Seats
k restl Activate 1] To change seat values after activation

and/or cancel Essentials Services, click
here. To report an issue with seat
activations, please call 1-300-569-0155,
Opdon 1.

Figure 6. View Purchased Essentials Services Page.
On this page, you can do the following:

e View activated seats.

e View and filter accounts

e View information to modify or cancel services.
e Assign Essentials Services to subpartners.

e Activate Essentials Services seats to an account.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
18




ll Barracuda
MSP

Viewing Options

Barracuda Essentials Services

The following table lists the viewing options available on this page and instructions to display them.

To view...

Do the following...

Essentials Services activated
to the specific account,

Click the expansion |I| arrow beside the account name, as shown
below.

Acoount

E James Smith (carwash)

All accounts,

Click the All Accounts drop-down arrow.

All Accounts

OR

Click All, as shown below.

Master Partner Accounts, or
subpartner accounts,

Click the All Accounts drop-down arrow, and make your selection, as
shown below.

Master Partner Accounts

-- subpar

All accounts with a service in
the Activating state,

Click the green icon, as shown below.

o |©| A

All failed activations,

Click the red exclamation mark, as shown below.

© An

Accounts by initial letters,

At the alphabet directory, click any highlighted letter, as shown below.

1 s [Tl

Information on how to
modify or cancel Essentials
Services,

Click the click here link or call the phone number as shown below.

Manage Essentials Seats
To change seat values after activation
and/or cancel Essentials Services, click
here. To report an issue with seat

activations. please call 1-B00-569-0155,
Option 1.

Note: The click here link opens a processing change form.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Essentials Services Icons
The following table provides a description of the Essentials Services icons.

Icon Description
— Essentials Backup

Essentials Archiving

Essentials Email Security

@@ gQ

Essentials Advanced Email Security

‘t @ Essentials Advanced Email Security + Compliance
= Essentials Complete Protecti
wg@y ssentials Complete Protection

Icon Colors: Gray indicates that the service is activated. Green indicates that the service is activating.
Red indicated that the service failed activation.

About Assigning Essentials Services
Assigning Essentials Services to the subpartner is necessary only if there is a master partner/subpartner
relationship.

A Master Partner must assign the Essentials Services to the subpartner first before seats can be
activated on the subpartner’s accounts.

Then, a Master Partner can activate the Essentials Services seats to either their own accounts, and/or
directly to the accounts of any subpartners being managed. If activation is done directly to the account
of a subpartner, it is then also automatically assigned to that subpartner.

After an Essentials Services is assigned, then a subpartner also can activate the account directly; see
Activating Seats to Accounts.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Unique IDs

Partners can purchase, assign, and manage the same service with different prices using Unique IDs. Each
purchase of a service beyond the initial one requires the appending of a Unique ID to the service name
to identify and distinguish the service in the ECHOplatform. This Unique ID is not created or editable by
the partner, but instead must be specified by the partner at the time of purchase and is displayed
accordingly in the ECHOplatform.

Figure 7 provides an example of the Unique ID.

Select Seat(s) to Activate to: John Smith
Content Shield Licenses: Activated Seat[s)
* Lontent Sheeld
UniguelDool
UniguelD002 #]
UniguelD003 4]

Figure 7. Unique IDs.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Assigning Essentials Services to Subpartners

Barracuda Essentials Services

Note: If you do not manage subpartners as part of your business, skip this section and go to Activating

Seats to an Account.

To assign Essentials Services to subpartners, perform the following steps.

1. To display the Manage Essentials Services page, do one of the following:

o At the Management Dashboard, click Manage Essentials Services, as shown below.

ECH® & E

PLATFORM

Home: Manage More Services

lll =
View Reporis

gE Y

Pay Eill

Home > Manage

Dashiboard

View, Edit, and Manage Your Accounts, Groups, and Computers

—
1
el

MANAGE

ACcounts View Group View
4 BR2 106.03 GB 12 ]
|» carmash Entry Plus 1805 GB 7 4
[+ Linwr Office Availabilicy 8708 GB 5 4

Manage AccounisPadages Manage your acocounts and devices, badkup packages and acoount billing plans.
I Manage EsenlidsSenlicﬁAssigr Essentials services to your subpartners

= |

-

e £~
Dowmloads Preferences
B Leave Feedback
3 support | | sesven for an sccount Q|
&8 Add Account
g & s
1 1 0
o o o
1 1 0

e At the View Purchased Essentials Services page, click Assign Essentials Services to Subpartners,

as shown below.

View Purchased Essentials Services
L Wlew Your Purchased Essentials Services & View/AssIgn Seats

PURCHASED ESSEMTIALS SERVICES

[ Assign Essentials Services to Subpartners ]

Master Partner Accounts|v|

Acoournt

¥ James Smith {carwash)

b test]

Total Actvated

ﬁ Support | | Sesrch for an account.. Ql

To change seat values after activation
and/or cancel Essentials Services, click
here. To report an issue with seat
activations, please call 1-300-569-0155,
Optdon 1.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Manage Essentials Services page is displayed.

( Manage Essentials Services £ support | | Searen for an sccount.. Q]
L Assign Essentlals Services Across All Your Subpartners

Marage Subpartners/Essentiaks Services

Currently Viewing Page:|1 of 1
[0 Subpartner Essential Service(s)
[0 Stewe

Essentiaks Adv. Email Security
Essentials Complete Protection
Essentials Backup
Essentiaks Email Security
Essentials Arcniving

OooOoo0oooao

Essentials Adv. Email Security + Compliance

2. Inthe Available Essentials Services pane, select the service check box you want to assign, and then
click the subpartner’s check box.

Note: Any number of services can be simultaneously assigned.

3. Select the individual subpartner check box, or to select all subpartners, click the Subpartner check
box.

The Add and Remove buttons are activated, as shown below.

[0 Subpartner Essential Service(s)

Steve

i
I
|

Essentials Backup

&l

Essentials Email Security

L]

Essentials Archiving

&

Essentials Adv. Email Security + Compliance

4. Click the Add button.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Barracuda Essentials Services

The Essentials Services you assigned are displayed beside the subpartner you selected.

OO0OO0Ooaoaga

Essentials Email Security
Essentials Archiving
Essentials Adv. Email Security + Compliance

[0 Subpartmer

[0  Stewe

E=sential Service(s)

Essentials Adv. Email Security + Compliance
Essentials Complete Protection

Esserntials Archiving

Essentials Email Security

Essentials Backup

Essentials Adv. Email Security

Removing Essentials Services from Subpartners

To remove Essentials Services from a subpartner, perform the following steps.

1. At the Manage Essentials Services page, in the Available Essentials Services pane, select the
service check box you want to remove, and then click the subpartner’s check box, as shown below.

B R A E

Essentials Email Security

OO

Essentials Archiving
Essentials Adv. Email Security + Compliance

|:| Subpartner
[  Steve

E=ssential Senvice(s)

Essentials Adv. Email Security + Compliance
Essentials Complete Protection

Essentials Archiving

Essentials Email Security

Essentials Backup

Essentials Adv. Email Security

2. Click the Remove button.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or

duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Warning pop-up is displayed.

Warmning!

The selected subpartner(s) will no longer have privilege to activate the
corresponding Essentlals Service(s) to thelr account(s).

This action will not affect current service activations.

Do you wish to proceed?

ND Yes

Note: If you click Yes, the subpartner can no longer activate the Essentials service you are removing
from the subpartner, but other Essentials services that are assigned to the subpartner still can be
activated.

3. Click Yes to remove the services.

The selected services are removed from the account, as shown below.

[0 Subpartner Essential Servicels)

O  Steve = Eszentials Adv. Email Security + Compliance
= Essentials Archiving

Essentials Adv. Email Security
Essentials Complete Protection
Essentials Backup

Essentials Email Security

Essentials Archinving

OO0 oaoano

Essentials Adv. Email Security + Compliance

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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About Activating Essentials Services Seats to Subpartners
There are two options for activating Essentials Services to a subpartner’s account:

o Directly as the subpartner (after the service is assigned by the master partner)
e By the master partner

After Essentials Services is assigned to a subpartner, then either the master partner or the subpartner
can activate the Essentials Services seats to one of the subpartner’s accounts. See Assigning Essentials
Services to Subpartners.

The master partner can perform the activation on behalf of the subpartner, or the subpartner can log
into the ECHOplatform portal and perform the activation. See Activating Seats to an Account.

Activating Seats to an Account
To activate seats to an Account, perform the following steps.

1. At the ECHOplatform ribbon, click More Services, and then select Essentials Services from the
drop-down menu, as shown below.

ECHD Vi

PLATFORM

Hame Backup Appliances

Welcome < =
a\' Company Dashisoard Essentials Services

Content Shield

Badioup Status Dashboard

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Barracuda Essentials Services

The View Purchased Essentials Services page is displayed.

View Purchased Essentials Services
V4

Wlew Your Purchased Essentials Services & View/Ass|gn Seats
PURCHASED ESSEMTIALS SERVICES

Assign Essentials Services to Subpartners

Master Partner Accounts |

Acoounit

¥ James Smith {caneaszh)

F test]

n Support | | Search far an accourt... Q, |

o o@ A 1 T

Currently Viewing Page 1 of 1[¥]

Activate 0 Manage Essentials Seats

Activate 1] To change seat values after activation
and/or cancel Essentials Services, click
here. To report an issue with seat

activations, please call 1-800-569-0155,
Opdon 1.

2. Select which accounts to view by clicking the All Accounts drop-down arrow.

The accounts are displayed.

Master Partner Accounts

-- subpar

Note: You have the option of selecting the Master Partner’s accounts, the sub-partner accounts, or

all the accounts combined.

3. At the desired Account row, click the Activate button to select seats to activate.

The Select Seats to Activate pop-up is displayed.

Select Seat(s) to Activate to:

Purchased Essentials Services:
Essentials Adv. Email Security
Essentials Adv. Email Security = Compliance
Essentials Archiving
Essentials Backup
Essentials Complete Protection
Essentials Email Security

James Smith

o O o o o O

Cancel

4. At the Activated Seat(s) field, type the number of seats you want to activate for each service.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Activate button is enabled.

Barracuda Essentials Services

Note: If packages contain duplicate services, then they cannot be activated to the account. The lock

[8] icon beside the seat indicates an overlapping service.

Essentiaks Complete Security

SSEntlals Ser

Select Seat{s) to Activate to: James Smith
Purchased Essentials Services: Activated Seats)

Essentials Adv. Email Security [

Essentials Adv. Emall 3ecurty ~ Compliance 0=

Essentials Archiving E-+s

Essentials Backup Q

Eszsentiaks Complete Protection 0=

rep é S5UE With seat Watio F e call 1-800-569-01355, Option

5. Click the Activate button.

The Account begins activating with the number of seats and activation status displayed, as shown

below.

Acoournt

Activate Seats  Total Activated Status

Activate__

¥ james Smith (carwasn)

14

6. Hover over the activation status |E| icon to display status.

Viewing Essentials Services Activated Accounts

To view Essentials Services that have been activated to the specific account, click the expansion arrow

beside the account name, as shown below.

Acoount

m James Smith (carwash)

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Essentials Services that have been activated to the specific account are displayed, as shown below.

Assign Essentals Services to Subpartners

All ACCOUNTS H & M
Acoourit Activate Seats  Total Adivated
+ |ames Smith (carwash) Activate__ 42
Ezsantials Adv. Email Security @ 3
Ezsentials Archiver w 3
Essentials Backup = 6
Steve Activate__ ]
* fest] Activate__ 13
Essentials Adv: Email Security () z
Ezsentials Archiver ‘ 10
Essentiols Bockup E T

1 5T

Currently Viewing Page- |1 of 1[¥]

Status
“n
g
H
& Manage Essentials Seats.
To change seat values after activation
& and/or cancel Essentials Services, click

here. To report an issue with seat
activations. please call 1-200-569-0155.
Option 1.

Text Colors: Green indicates that the service is activating. Red indicated that the service failed

activation.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
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The Manage Account Page More Services Tab
The Manage Account Page provides a More Service tab, where you can display the Essentials Services
that you have assigned to an account.

Note: If you have not yet activated Essentials Services, the tab is not displayed.

The Manage Account Page is displayed in Figure 8.

E L[‘ ﬁ' :' [ﬂ' ﬂ"

Manage More Services  View Reporis Pay Bill Downloads Preferences
Home > Manage > Law Office B Leave Feedback
E Account: Law Office 3 Support | Search for an accourt... Q |
—— Manage Account
ACCOUNT INFORMATION # Change Password | [# Edit
Company name: Law Office
N test] 10/26/2016 - 01/26/2017
Contact and billing address: test 996 GB-
Nashua, NH . o8 o o o 02
03062 797 GB
UsA 59.7 GB- -
» L
Phone number: 1235423142 398 GB-
me 193 GE
Email address: ’ 7
Online usage: 90.53 GB 0.0B- . . . .
ne 111372016 12172018 121252016 12652017
Backup package: Availability (€¥
Account billing plan: Default Home 1 €&
Portal access: Create/Edit, Delete, and Restore
Custom field: -
* Computers I Activity {l Billing E Licensing v Alerts
5 Backup Agent{s) Installed [# Add Computer | [J Apply Template == 3¢ Delete
Computer Version Cloud usage Local backup Preferences &
Law Office-0000 571 5.66 GB — — g,§
Law Office-0004-0004 571 62.56 GB = = &

Figure 8. Manage Account Page More Services Tab.

Click the More Services tab to display assigned or activated Essentials Services, as show below.

iy Computers BB Activity & | Billing ] Licensing [y Alerts .4 More Services

Essentials Services View the Essentials Services Seats currently assigned to this Account.

13 Seat(s) Assigned
Essentials Service Seat(s)
Essentials Adv. Email Security 2
Essentials Adv. Email Security + Compliance 10

Clicking the Essentials Service link displays the Barracuda Cloud Control Profile page where you can
access product information.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Modifying or Canceling Essentials Services

Barracuda Essentials Services

If you need to...

Then, perform one of the following actions:

e Modify or cancel Essentials Services
e Change seat values after activation
e Report an issue with seat activation

e Click the click here link, as shown below.

Note: The click here link opens a processing change

form.

Manage Essentials Seats
To change seat values after activation
and/or cancel Essentials Services, click
here. To report an issue with seat

activations. please call 1-B00-569-0155,
Option 1.

e (all 1-800-569-0155, Option 1.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Essentials Services Invoice
Barracuda bills the master partner for the Essentials Services activated directly to their accounts, and
the Essentials Services on which their subpartners’ activations are based.

Figure 9 provides an example of the billing description details for the Essentials Services on a partner’s

invoice.
E=z=zentials Complete Protection (MFR) 100
James Smith

S/M: 341796, Date Issued: 05 - Dec - 2046, § Seat(s)

Total Services: & Seat{s)
Purchased Senices: 100 Seat(s)

Owerage Seat(s) lssued: O 0
Eszentials Archiving 100
James Smith

S/N: 341793, Date Issued: 05 - Dec - 2016, 8 Seat(s)

Total Services: § Seat(s)
Purchased Semvices: 100 Seat(s)

Owerage Seat(s) lssued: O 0
Essentials Adv. Email Security 100
James Smith

SIN: , Date Issued: 05 - Dec - 2016, 8 Seat(s)

Total Services: § Seat{s)
Purchazed Sendices: 100 Seat(s)

Owverage Seat(s) lssued: 0 0

E=z=zentials Adv. Email Security + Compliance 100
James Smith
SIN: 1234567, Date Issued: 05 - Dec - 206, 2 Seal(s)
test1
SIN: 1234555, Date Issued: 05 - Dec - 2016, 10 Seatis)
test1
SN, Date Issued: 05 - Dec - 20M6,1 Seat(s)
James Smith
SIN: , Date Issued: 05 - Dec - 20M6,1 Seat(s)

Total Services: 15 Seat{s)
Purchased Senices: 100 Seat(s)

Owerage Seat(z) Issued: O 0
Essentials Backup 100
James Smith

S/N: 841794, Date Issued: 05 - Dec - 2016, 8 Sest(s)

Total Services: & Seat(s)
Purchased Semvices: 100 Seat(s)

Owerage Seat(s) lssued: O o

Figure 9. Partners Invoice for Essentials Services.
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Chapter 3. Barracuda Content Shield

This chapter includes the following topics:

e Content Shield

e The View Purchased Content Shield Page

e About Assigning Content Shield

e Assigning Content Shield to Subpartners

e Removing Content Shield from Subpartners

e About Activating Content Shield Seats to Subpartners
e Activating Seats to an Account

e Viewing Content Shield Activated Accounts

e The Manage Account Page More Services Tab
e Modifying or Canceling Content Shield

e Content Shield Invoice

Content Shield
The More Services option on the ECHOplatform ribbon lets you access the Barracuda Content Shield

page.

Figure 10 displays the Content Shield menu options.

ECH®

PLATFORM

Manage

Home

Yo, Welcome 5C Demonstration

Figure 10. Content Shield Menu Option.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
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The View Purchased Content Shield Page
The View Purchased Content Shield page is displayed in Figure 11.

= More Services: Content Shield

( View Purchased Content Shield Licenses
i

W Your Punchased Content Shield Licenses & View/ASsign Seats
PURCHASED CONTENT SHIELD LICENSES
Assign Content Shisld to Subpartners
All Accounts v n e A a CDE J
Account Activate Seats  Total Activated Status
¥ ABC Manufacturing (abc.. Activate... 5
Content Shield 25
» Canadian Energy Resear... Activate... 5 L]
Chelmsfard Computers L Activate... 0

LSy e oo B Leave Feedback
ﬁ SUpport | TR T — Q_
LM .

Currently Viewing Page: 1of1 ¥

Manage Content Shicld Scats

To change seat values afrer activation
andfor cancel Content Shield,

click here, To report an issue with seat
activations, pleass call 1-800-569-0155,
Cption 1

Figure 11. View Purchased Content Shield Page.

On this page, you can do the following:

View activated seats.

View and filter accounts.

View information to modify or cancel services.
Assign Content Shield to subpartners.
Activate Content Shield seats to an account.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be disclosed, used or
duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Viewing Options

Barracuda Content Shield

The following table lists the viewing options available on this page and instructions to display them.

To view...

Do the following...

Content Shield activated to
the specific account,

Click the expansion |I| arrow beside the account name, as shown
below.

Acoount

E James Smith (carwash)

All accounts,

Click the All Accounts drop-down arrow.

All Accounts

OR

Click All, as shown below.

Master Partner Accounts, or
subpartner accounts,

Click the All Accounts drop-down arrow, and make your selection, as
shown below.

Master Partner Accounts

-- subpar

All accounts with a service in
the Activating state,

Click the green icon, as shown below.

o |©| A

All failed activations,

Click the red exclamation mark, as shown below.

© An

Accounts by initial letters,

At the alphabet directory, click any highlighted letter, as shown below.

1 s [Tl

Information on how to
modify or cancel Content
Shield,

Click the click here link or call the phone number as shown below.

Manage Content Shicld Seats

To change seat values after activation
and/or cancel Cortent Shield,

ck here. To report an ssue with seat

activations, pleasa call 1-800-569-0155,
Opton 1

Note: The click here link opens a processing change form.
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About Assigning Content Shield

If you manage subpartners, you first must assign the Content Shield service to the subpartners who
should have access to the service, only then can the service be activated by either you or the
subpartner.

Then, a Master Partner can activate the Content Shield seats to either their own accounts, and/or
directly to the accounts of any subpartners being managed. If activation is done directly to the account
of a subpartner, it is then also automatically assigned to that subpartner.

After a Content Shield is assigned, then a subpartner also can activate the account directly; see
Activating Seats to Accounts.

Unique IDs

Partners can purchase, assign, and manage the same service with different prices using Unique IDs. Each
purchase of a service beyond the initial one requires the appending of a Unique ID to the service name
to identify and distinguish the service in the ECHOplatform. This Unique ID is not created or editable by
the partner, but instead must be specified by the partner at the time of purchase and is displayed
accordingly in the ECHOplatform.

Figure 12 provides an example of the Unique ID.

Select Seat(s) to Activate to: John Smith
Content Shield Licenses: Activated Seat(s)
* Content Sheeid
UnigualD001 [#]
UnigualD002 4]
UniguelD003 4]

Figure 12. Unique IDs.
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Assigning Content Shield to Subpartners

Barracuda Content Shield

Note: If you do not manage subpartners as part of your business, skip this section and go to Activating

Seats to an Account.

To assign Content Shield to subpartners, perform the following steps.

1. To display the Manage Essentials Services page, do one of the following:

e At the Management Dashboard, click Manage Content Shield, as shown below.

== Management Dashboard
- :

View, Edit, and Manage Your Accounts, Groups, and Computers

Manage Accounts/Packages Manage
Manage Essentials Services As:
Manage Content Shield Assign Cao

Accounts View Group View

Account/Computer Version Backup packages

wSC_DEMO

» ABC Manufacturing (abc_ma ...

» Chronodyne Telesystems (c ... Elite 15TB Cloud 5t

1 Barracuda Cloud Control [E] Leave Feedback

O Support | Search for an account Q|

8 Add Partner &8 Add Account

F £ & @ &

e At the View Purchased Essentials Services page, click Assign Content Shield to Subpartners, as

shown below.

> More Services: Content Shield

View Purchased Content Shield Licenses

L fiew Your Purchased Content Shield Licenses & View/Assign Seats

PURCHASED CONTENT SHIELD LICEMSES

| Assign Content Shield to Subpartners

All Accounts r a

Account
¥ ABC Manufacuring (abc..
Content Shield

¥ Canadian Energy Resear...

Chelmsford Computers L

€ Al A CDE

Activate Seats  Total Activated

Activate... 25

5
Activate... 5
Activate... [}

ul” Content Shield Por B Leave Feedback
ﬂ SUppOIT | Saavch for an sccount Q
] LM 7

Currl_-nl:l)l '\.l'iewir'.g Pagq_" Tof1*

Status
Manage Content Shield Seats
To change seat values after activation
andfor cancel Content Shield,
a click here, To report an maue with seet

activations, pleasa call 1-800-568-0155,
Opuon 1
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The Manage Content Shield Licenses page is displayed.

Barracuda Content Shield

L" AESIEn Content Shktid Licénies Afrods A

Available Content Shiehd Licermes

[ Barracuda Content Shisld

f}'sa-p:q*: | FedEn K

Q|

Curmerily Viewing Page | 1 071

Cordent Shisld Licenss(s)

2. Inthe Available Content Shield Licenses pane, select the check box of the license you want to

assign, and then click the subpartner’s check box.

Awailable Content Shield Licenses:

Barracuda Content Shield

3. Select the individual subpartner check box, or to select all subpartners, click the subpartner check

box.

The Add and Remove buttons are activated, as shown below.

Available Content Shield Licenses:

Add | Remove

Barracuda Content Shield

4. Click the Add button.
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The Content Shield licenses you assigned are displayed beside the subpartner you selected, as
shown below.

[0 subpartner Content Shield License{s)
[ | Stewe's subpartner Compray = Barraouda Conternt Shiedd

Removing Content Shield from Subpartners
To remove Content Shield from a subpartner, perform the following steps.

1. At the Manage Content Shield Licenses page, click the check box of the subpartner that has a

Content Shield Licenses assigned, and then click the Barracuda Content Shield check box, as shown
below.

e e =i R o - n S'JFDD'T Saarch for an ccount.

=Y

Available Content Shield Licenses: [0 subpartner Content Shield License(s)
2's suDpartner| = Barracuda Comtent Shield

Add| | Remowve

| Barracuda Content Shield |

Currently Viewing Page | 1 of 1 ~

Important: Ensure that the subpartner you selected for license removal has a license assigned. If you
select a subpartner that does not have a license assigned, it may seem a removal has occurred when
in fact no action is taken, with no notification provided.

2. Click the Remove button.

The following pop-up is displayed.

The selected subpartner(s) will no lenger have the privilege to activate the
corresponding Content Shield License(s) to thelr account(sy.

This actlon will not affect current service activations.

Do you wish to proceed?

No Yes

Note: If you click Yes, the subpartner can no longer activate the service you are removing from the
subpartner, but other Content Shields that are assigned to the subpartner still can be activated.

3. Click Yes to remove the services.
The selected services are removed from the account.
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About Activating Content Shield Seats to Subpartners
There are two options for activating Content Shield to a subpartner’s account:

e Directly as the subpartner after the service is assigned by the master partner
e By the master partner after the service is assigned to the subpartner

After Content Shield is assigned to a subpartner, then either the master partner or the subpartner can
activate the Content Shield seats to one of the subpartner’s accounts. See Assigning Content Shield to
Subpartners.

The master partner can perform the activation on behalf of the subpartner, or the subpartner can log
into the ECHOplatform portal and perform the activation. See Activating Seats to an Account.

Activating Seats to an Account
To activate seats to an Account, perform the following steps.

1. At the ECHOplatform ribbon, click More Services, and then select Content Shield from the drop-
down menu, as shown below.

ECH®

FLATFORM
Manage

Welcome 5C Demonstration

arudabSP Demo Dashhon
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Barracuda Content Shield

The View Purchased Content Shield page is displayed.

jore Services: Content Shield

PURCHASED CONTENT SHIELD LICENSES
All Accounts r
Account

¥ ABC Manufaciurimg (abc
Content Shield

F Canadian Energy Resear.

Chelmsford Computers L

1 View Purchased Content Shield Licenses
L s YoUT Purchaszed Cont A

B e A a CI

=]
m

Activate Seats  Total Activated
Activate... P

98

Activate... 5

Activate... [}

Status

Z =
8 suppon |-'-= for an & Q,
L M z

Currently Viewing Page: 1of 1 ¥

Manage Content Shicld Seats

To change seat values afrer
and/for ¢

ACTatan

ncel Cortent 5

'."F'.'.': an sue with seat
. pleasa call 1-B00-565-0155,

 ai

Cption 1

2. Select which accounts to view by clicking the All Accounts drop-down arrow.

The accounts are displayed.

Master Partner Accounts

-- subpar

Note: You have the option of selecting the Master Partner’s accounts, the sub-partner accounts, or

all the accounts combined.

3. Atthe desired Account row, click the Activate button to select seats to activate.

The Select Seats to Activate pop-up is displayed.

Select Seat(s) to Activate toc

Content Shield Licenses:

* Content Sheekd
UniguelDoo1
UniguelD002
UniguelD003

Johin Smith

Acthvated Seat(s)
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4. At the Activated Seat(s) field, type the number of seats you want to activate.

The Activate button is enabled.

Note: If packages contain duplicate services, then they cannot be activated to the account. The lock
[&] icon beside the seat indicates an overlapping service.

Select Seat(s) to Activate to: John Smith
Content Shield Licenses: Activated Seat(s)
* Caontens Shisld
UniguelDool 0
UniquelD002 100
UniguelD0O03 0
H The - g gl
T ation and/or cancel Barracuda Content St click hara
repart an issue with seat activations, please call 1-800-569-01155, C
conce [ Activate |

5. Click the Activate button.

The Account begins activating with the number of seats and activation status displayed, as shown
below.

Acoournt Activate Seats  Total Activated Status

¥ james Smith (carwasn)

Artivate__ 4 &

6. Hover over the activation status icon to display status.

Colors: Green text indicates that the service is activating. Red text indicates that the service failed
activation.
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Barracuda Content Shield

Viewing Content Shield Activated Accounts
To view Content Shield seats that have been activated to the specific account, click the expansion arrow

beside the account name, as shown below.

Account

z|5tE'.'E'S Account Compan...

The Content Shield seats that have been activated to the specific account are displayed, as shown

below.

View Purchased Content Shield Licenses
NPT Sl LCEAAE

All Accounts . "n ®

Arcount

* Soeve's Accouns Compan

Barracuca Cortent Shisid

n Supmr-‘ SadvTh for a0 SSount

5
Currently Viewing Page: | of 1 -

Activate Seats  Totsl Activated  Stahim

0 T crange 5497 values after BTN
anclior cancel Congert Shigla, cick nere
Tio report ain iSsuE With 5882 SCTvations,
oleaze call 1-800-5650155 Ogtion 1

Text Colors: Green text indicates that the service is activating. Red text indicates that the service failed

activation.
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The Manage Account Page More Services Tab

Barracuda Content Shield

The Manage Account Page provides a More Service tab, where you can display the Content Shield that

you have assigned to an account.

Note: If you have not yet activated Content Shield, the tab is not displayed.

The Manage Account Page is displayed in Figure 13.

lll =

View Reporis

= .
- Y &

Manage More Services

ag
aa

Pay Bill

ﬂ-v

Preferences

Ol

Downloads

Home > Manage > Law Office

= Account: Law Office
.}
—— Manage Account

ACCOUNT INFORMATION

B Leave Feedback

Q|

3 Support | Search for an accournt...

# Change Password | [ Edit

Company name: Law Office
N test] 10/26/2016 - 01/26/2017
Contact and billing address: test 996 GB-
Nashua, NH . > o9 -9 0 o 089
03062 79.7 GB
UsA 59.7 GB- -
» L
Phone number: 1235423142 398 GB-
me 193 GE
Email address: ’ 7
Online usage: 90.53 GB 0.0B- . . . .
ne 111372016 12172018 121252016 12652017
Backup package: Availability (€¥
Account billing plan: Default Home 1 €&
Portal access: Create/Edit, Delete, and Restore
Custom field: -
diy Computers BB Activity & | Billing [Z] Licensing [y Alerts £ More Services
5 Backup Agent{s) Installed [# Add Computer | [J Apply Template == 3¢ Delete
Computer Version Cloud usage Local backup Preferences &
Law Office-0000 571 5.66 GB — — g,§
Law Office-0004-0004 571 62.56 GB = = &

Figure 13. Manage Account Page More Services Tab.

Click the More Services tab to display assigned or activated Content Shield, as show below.

&% Computers B Activity % | Biming [ ucensing 15 Alerts .4 More Services

Comtent shield | Viewthe Content Snield Seats currently activated 1o this Acoourt.

10 Seatis) Activated
Comtent Shield Seat(s)
Barracuda Comtent Shield 10

Clicking the Content Shield link displays the Barracuda Cloud Control Profile page where you can access
product information.
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Barracuda Content Shield

Modifying or Canceling Content Shield

If you need to...

Then, perform one of the following actions:

e Modify or cancel Content Shield
e Change seat values after activation
e Report an issue with seat activation

e Click the click here link, as shown below.

Manage Content Shicld Seats

To cha Nge seat values after activation

and/or cancel Cortent Shield,

chick here, To report an maue with seat
activations, pleasa call 1-800-569-0155,
Opton 1

Note: The click here link opens a processing change
form.

e (all 1-800-569-0155, Option 1.

Content Shield Invoice

Barracuda bills the master partner for the Content Shield services activated directly to their accounts,
and the Content Shield services on which their subpartners’ activations are based.

Figure 14 provides an example of the billing description details for the Content Shield on a partner’s

invoice.
Description Quantity Rate Amount
Content Shield
ABC Autos (abcautos)
S/N: 648008, Date Issued: 14 - Oct - 2016, 50 Seat(s) 50
Casey’s Rib Shack (caseysribs)
S/N: 648028, Date Issued: 14 - Oct - 2016, 50 Seat(s) 50
Total Services: 100 Seat(s)
Purchased Service(s) (100 Seats) 100.00
Overage Seat(s) Issued: 0 0.00 $0.00 $0.00
TOTAL INVOICE $

Figure 14. Partners Invoice for Content Shield.
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Chapter 4. Contacting Partner Support

This chapter includes the following topics:

e How and When to Contact Partner Support
e Common Issues You Can Check
e Preparing for Support

How and When to Contact Partner Support
Partner Support hours are Monday — Friday 8 am —9 pm EST. Contact Partner Support by:

e Phone at 1-800-569-0155, option 1.
e Live chat from the website or management portal.
e  Email support@barracudamsp.com.

During weekends and holidays, coverage during business hours is provided via email only.

Before contacting the Partner Support Team, attempt level-one troubleshooting of the issue.

Common Issues You Can Check
Here are some common issues you can check before seeking support.

e Access the logs for flagged issues through the management portal or on the local software.
e When a failed backup notice is received, try to reproduce the issue or manually run a backup.
e Check the network and environmental variables that could cause a backup to fail.

— Check Event Viewer for corresponding errors
— VSS writers

— Permissions

— Connection/Firewall/Anti-virus

e Check the Knowledge Base for relevant articles.

Preparing for Support
When you contact the Partner Support Team, be ready to provide the following:

e The user name of the account with the issue and the computer ID.
e Any warnings, exceptions, or error messages.

If an existing case, have that case number available so Support can access it to find all relevant
information. Depending on the backup solution, a remote connection to the machine may be necessary.
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