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What's our mission?



What's our vision?



How do we deliver it?



How do we deliver it?

Customer thinking
Taking ownership
Deliver outcomes

Empowered and passionate employees



Key benefits

24/7 global support

Priority response time to resolve mission-critical issues

Dedicated support team

Live transfer to dedicated support team
Preferred ticket handling & proactive ticket monitoring & escalation prioritization
Monthly case report / check-ins

Configuration review / root cause analysis upon request



Requirements

Hardware models bxx and higher

Model below bxx and cloud deployments are restricted by
deal size

Instant Replacement

All products in the same product family must have
Premium Support



Responsibilities

Technical problems
Technical questions
Software issues

RMA handling
Configuration reviews

Root cause analysis

License issues

Issues with customer portal
Barracuda service outages
Escalations

Interface to development

Responsibilities are restricted to Barracuda hard- and software only.



Outlook

Dedicated phone number for Premium Support customer
New customer portal

New support case reporting

Campus
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https://campus.barracuda.com

= Austia— English (GMT+) (D) Contact & Support »

BarracudaCampus Products s/ LOGIN
Docurnentation, Training, and Certification
for Your Barracuda Product
In-depth documentation Training to unleash the potential of your product. See what Campus has to offer for your product.
for all Barracuda products. @ @

FIND DOCUMENTATION BROWSE TRAINING SELECT YOUR PRODUCT

Documentation for Your Barracuda Product

MOST VIEWED Popular Products

w Installing the Barracuda VPN Client for macOS
se Your Journaling Deployment

How to Configure an Office 365 Exchange Online Service Account
ont

m VPN Settings

How to Restore a Microsoft SQL Server Database to a Flat File




Overview: Campus training types

Self Paced

» Training videos
* Training
documentation

Classroom

« Offered by
training
partners

Distance
Learning

* Virtual
classroom

« Offered by
training
partners



Update: Total Email Protection Training

Email

Email Security Service

Barracuda Essentials - Foundation

Modules
71 ESS02010
Email Security Service Features
Available as:

7 ESS02020
Email Security Service Operation
Available as:

T ESS02030
Email Security Service
Deployment
Available as:

T ESS02040
Inbound Mail Scanning
Available as:

= ESS02050
Outbound Mail Scanning
Available as:

T ESS02060
Email Security Service
Administration
Available as:

Archiving

Cloud Archiving Service

ESSO1
Barracuda Essentials - Foundation

ESS03010

Intreduction to the Barracuda
Cloud Archiving Service

Avai

ESS03020
Cloud Archiving Service

Deployment
Awvailable as:

ESS03030
Managing PST Files
Available as:

ESS03040

Cloud Archiving Service
Administration

Available

ESS02050
Compliance Tasks
Available as:

Backup

Spear Phishing Protection

Anti-Phishing Training

Cloud-to-Cloud Backup
Certificates:

# ESSO1
Barracuda Essentials - Foundation

Sentinel

Certificates
& SENO1
Barracuda Sentinel - Foundation

PhishLine

Certificates:

& PLot

Barracuda PhishLine - Foundation

Modules

T ESS04010
Introduction to Barracuda Cloud-
to-Cloud Backup
Available as

T ESS04020
How to Back Up Data
Available as:

T ESS04030

Backup Retention Policies
Available as:

T ESS04040
Restoring Data
Available as:

Modules:

7 SENO1001
Intreducing Sentinel
Available as

T3 SENO1002
How it works.

Available as

3 SENO1003
Email Threat Scanner

Available as

Modules:

= PLO10O1
Introduction to Barracuda
Phishline

Available as:

T PLO1002
Address book
Available as:

T PLO1003

Campaigns and Content Center
Available as:

T PLO1004
Results

Available as:

T PLO1005
Training
Available as:




Update: Improved training videos

Shorter video chunks L

15 minutes =

u]

Description

This sei-paced learning module covers the following for CloudGen Firewall version 7.2:

a

Application Control
« SSLInspection
URL Filtering
canning and ATP
ntent Filtering

Separate lecture and hands-on
videos

& & B o

Self-Paced Training

b elf-paced course. Please check the Training Mater ion for resources and downloads before taking the exam.

ot17) N/

All existing training videos will ot

Application Control - Hands-On Demo @orm

be reworked

SSL Inspection - Hands-On Demo of 1)




Update: Documentation translation

Instant translation for all Campus documentation articles

Six languages:

e 5

B a S e d O n b rOW S e r Hmcmnemere. Barracuda CloudGen Firewall

Manager Barracuda Campus

19 BR 0B = Q@ Oversient Dokumentation Q@  nowledge Base R zertinzierung

.
| a g a g E O r p rO | | | e NORMAL  ADMIN  INDEX Ihre Anderungen wurden ibernommen.
Uberblick VERSION 7.2 'VERSION 8.0 PRODUCT INFORMATION 'WEB USER INTERFACE

.
v Einsatz
Se | I I S Loslegen Revision Sprache Einstellungen
_ _semsmsn ERSTELLEN .\/

~ Netzwerk

Product v W Poral v

~ Hohe Verfugbarkeit

\ So lizenzieren Sie eine Uberblick

CloudGen Firewall Zuletzt siert am 11, Apr. 2019 von Matthias Maschler - ArtikelD: 737 ] - 4 Subscriber - 2 Comm
 Verwaltung
Barra
~ Authentifizierung Die Barracuda CloudGen Firewall Familie bietet speziell entwickelte Hardware und virtuelle Appliances zum Schutz und zur Verbindung Ihrer

Banacuda
. Netzwerkinfrastruktur. Neben der branchenfihrenden zentralen Verwaltung erméglicht die hoch belastbare VPN-Technologie in Kombination mit
» Cloud-integration Prattformil
intelligenten Verkehrsmanagementfunktionen den Kunden, die Effizienz zu steigern und die Netzwerkverfugbarke samt zu erhohen o

“ Virtuelle Server und Dienste Erste udGen Fire

Vi Barracuda CloudGen Firewall

- Firewall Control Center

Die Barracuda CloudGen Firewall ist eine Firewall next:c SR o

R bl  ochcynamischen und sicherheltskritischen Netzwerkumgebung

e e e Barracuda CloudGen Firewall branchenweit fuhrende Betriebseffizienz Cop O @
erung der Verbindungsqualtit g

« Beste Ubung

Benutzeridentitat und Anwendungsbewusstsein werden verwendet, um den k

~ Implementierungsieitfaden _ N .




Outlook: Subtitles for videos

Multilingual subtitles

Video transcripts

Improved
searchability for
video content

BarracudaCampus =

Online Training

Training

Di n Kurs zum Selbststudium. Bitte informieren Sie sich mithilfe der Unteriagen im Abschnitt Trainingsm bevor Sie mit der Priifung beginnen.
dular

Intro avona ~ Foundati

Intro

In diesem Training zeigen wir Ihnen die
drei unterschiedlichen Optionen...



Outlook: Training plans

Finding the right training and certification on Campus can
sometimes be difficult.

Foundation
Foundation - Advanced

Large Scale Management CloudGen Fi Public Cloud Remote Access

wracuda CloudGen Frewal " conn et o CGF Basics
andaton 2 coroz coroz 2 coros @ coros ceros

racuda CloudGen e Bartacuda CloudGen Frewall Baracuda Clouden vl Baracuda Clouden Frowol Baracuda Clouden Frowal
e Lorge Scae Mansgemert GloudGen Frewal Festue W Publc Coud Remate &

GFO1 Barracuda CloudGen Firewall - Foundation
o |

Attend instructor-led class at Authorized Training Center and pass th

Foundato caros0n 3 coroaon
caroz150 Barscuda CloudGen Fi Barracuda CloudGen Firey
Control Centes Adin Aoplcaton Contol Advanced WAN Technolog Mictosoft Az

& coros0z
Barscuda

ADD TASK

caror00
inroducig the Baracuda
Feewal 5 coroaa0n T ey

s Setng: Adkanced Ste1o-Ste VPN i

Remote Access
. Avaabe Acatab L — Acaiab
© cerorrs.

coR0302: 7 CGroa202 CGF06320

s ink Balancing and Faiover 2 hare Resources Securely
carozs2s u 9 9 corosion
- Aviab

Additional CGF Training
=0}

Aavre ~Use C Aviab
on Cortrol System
Ao & Coroag00.

Routing

CGF02530 Firewall Objec
Hewe] - [Feaed

Watch this training video

cerozsa0
el O
coro3820 3 coroazos
Brdgng o
: st Raure  Reorence Architecures
Disnbuted Frewat F CGF02535 Distributed Firewall

Watch this training video

carozs00  coroasos
carozsi0
Enterpise L

b coroa206

Procedure Tt teligance

carozsas
ResTAP!

Applcaton Contol - .
oo CGF03203 Firewal Rules Settings
B coron e = caroz210
Vil e et cerormso Intusion P Boereer Watch this training video
Zero Touch Deployment 210} A S ol s
i ot vall - Public Cloud
affc Intaigence

s
outing and Forwarding

Watch the training videos and do the certification
ADD TASK

gaing, Reporting, Satistcs
Jlabi 5

© Coror30
System Maintenance




Training plan reporting
Built-in progress reporting

Tracking of individual
DErsons or teams

Notifications for expiring
certifications

Training Plan: TechSummit DemoPlan
Name: H: Start: Jai 1970 - End: Jan Status: Position: Manager acl

Overview

Statt

Tasks (0 of 4)

g CGF02530 Fi
Watch this

oy cerosz03F
Wa

@ CGFO5 Barra
the

Additional CGF Training




Outlook: Troubleshooting training

Provide assistance to identify and solve of common issues
with Barracuda products

Training is designed together with Barracuda Support team

First products: CloudGen Firewall & Email Security
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