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Cloud-To-Cloud Backup



Office 365 adoption has taken off
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of businesses
are on O365 » &

R ﬂw" growihg at 55% YoY




Bllvey says ).

Q: What solution are you using to backup Office 3657
Barracuda % 29,90%

Veeam [T 10,18%
Backupify "¢ 1,31%

Skykick | 1,04%

AvePoint

Spanning

Other

None, Microsoft Office 365

39,82%
provides all the backup | need

Source: 2019 World Backup Day Survey




‘Oftice 365 does not offer a
comprehensive backup and restore
service, and Gartner clients report data

l0ss from end

-user errors, malicious

attacks and a

oplication errors!”



Why Office 365 "data protection” is not good enough

"Recycle bin” is not a backup

Exchange Online

SharePoint and OneDrive

Complete Protection for Office
365 with Barracuda Cloud-to-
Cloud Backup

With Office 365, you are still
responsible for the security of your
data. Learn how to protect your data
from user deletion, sync problems,
malware, and ransomware.
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want to protect?




Bllvey says ).

Q: Which Office 365 applications do customers want to protect?

Exchange
OneDrive
SharePoint
Teams
OneNote On Roadmap
Other (Word, Excel, PPT)
Planner

Dynamics

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0% 80,0% 90,0%

Source: 2019 World Backup Day Survey ‘1



Office 365 Backup

Solution Overview O
Cloud-to-Cloud \

Fast, Simple & Complete Backup for Backup £
Office 365 \ & Barracuda

. . Office 365 Backup Microsoft Cloud
Protect Microsoft Exchange Online, Office 365 Archivin

OneDrive & SharePoint Online data by Office 365 Security

backing it up to the Barracuda Cloud Advanced Threat Protection

Optional add-on to a Barracuda Backup

Barracuda Cloud

appliance, or as a standalone subscription
without an appliance I
Protects all Exchange email messages,
attachments, as well as the complete
mailbox folder structure

Protects all OneDrive files including the .
entire folder structure @ L’E\
Protects SharePoint files & folders in

Document Libraries, Site Assets, Picture Workstation Workstation
Libraries & Form Templates in Team Sites &

Centralized
Management




CCB: Protecting Otfice 365

Over active CCB customers worldwide
Protecting mailboxes globally
NUlalaligle backups a month (WW)

Storing over 13 petabytes for our customers (WW)

restores per month






What's new in CCB

Scalability, backup performance

Support for contacts, calendars and tasks

Microsoft Groups/Teams
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icrosoft Groups/Teams

Nen you create a new Team, Office 365 will create and link:

&

Office 365 Groups




How does Barracuda protect Groups/Teams?

A Groups/Teams backup should cover all different data
types, from email, files, calendars and sites

Barracuda Cloud-to-Cloud Backup offers daily backup for
all different components

Barracuda also provides quick and easy recovery of Groups
back into Office 365
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Planning and preparation

Prepare reports of how much data you expect to backup

This will help you set up a proper schedule to complete
your initial backup, and understand what to expect from
the back up service



Getting startea

A Cloud-to-Cloud Backup offering is different than the
traditional on-premise backup offering:

Schedule one backup per day to avoid disrupting the office
365 service for your tenant.



What is Microsoft throttling?

In order to preserve their service level agreements, Office
365 will “slow down” 3@ party applications

Throttling happens in 3 different scenarios:



How to work around Microsoft throttling

Barracuda Cloud-to-Cloud Backup is designed to work
within Microsoft’s throttling limitations

To reduce the impact of throttling on your backups






Backup configuration

Before setting up your backup schedule, consider the
following tips:



Fxchange Online impersonation

Remember when you had to go over all of those?

NOT NEEDED ANYMORE !!
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Best practices - Restore and recovery

General tips and guidelines:



Restore and recovery options

There are 3 options to recover data:






Management and reporting

E-mail addr Name

administrat 1 Administrator

User Role

unt Administrator

ount Adminisirators 18
Barracuda Backup Appliance Administrators w
Operator
Helpdesk users
Status users a







Common questions

Do | have to assign global admin permissions to the service
accounts?

« Do | need to assign a user license to the service account | use?

«  Why does my backups speeds seem slow?

« Why is the download speed slow?
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