Income replacement information:
[bookmark: _GoBack]Employees could qualify for either Canada Emergency Response Benefit (CERB) or Employment Insurance (EI) if they take the two weeks at one time.  The CERB is available from now until October 3, 2020.  

The only way to find which program to apply for, is by calling the Employee EI phone line at 1-800-206-7218.  As you can well imagine, call volumes are high right now so Employment and Social Development Canada (ESDC) recommends that you call as early as possible in the morning. The hours of operation are 8:30 a.m. to 4:30 p.m. local time, Monday to Friday.

https://www.canada.ca/en/employment-social-development/corporate/contact/ei-individual.html

Information about the CERB:
https://www.canada.ca/en/services/benefits/ei/cerb-application/questions.html?topic=Income+support&income=CERB%3A+Questions+and+Answers

Documentation:
Application for CERB does not require a Record of Employment (ROE), however if time off is taken as five days in a row or greater, an ROE provided. An ROE will be issued electronically to Service Canada within 5 five calendar days after the end of the pay period so employees can apply to the program they qualify immediately.

Benefits Information:
Manulife benefits coverage will continue during that time period.  Please note that payroll deductions for short-term and long-term disability leave will still be deducted.  If the full amount cannot be deducted from one pay period, the remaining amount will be deducted on the following pay period. To find out how much is deducted each pay, they are listed as STD and LTD on your Ceridian paystub. 

Continue to take statutory minimums for vacation:
This unpaid time off is to be taken be in addition to the statutory minimums that would normally be taken each year.  Employees who have been with the company less than 5 year, must take the statutory minimum of 2 weeks paid vacation plus the two weeks unpaid.  Employees who have been with the company for 5 year or more, must take the statutory minimum of 3 weeks paid vacation plus the two weeks unpaid. The statutory minimums are as per the Employment Standards Act. 

