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Benchmarking

Benchmarking Campaign
April 2022 • Campaign Overview

Email 

Domain: onedrivebackup.com 
Sender: Microsof Backup Assist 
Subject line: Backup Failed

Objective: Test to see if recipient clicks

• Campaign is free to all Barracuda PhishLine • Campaign is free to all Barracuda PhishLine 
clients providing a company address book.clients providing a company address book.

• Campaign will run April 11 - 15 with data • Campaign will run April 11 - 15 with data 
collection through April 22.collection through April 22.

• All participants will use the same domain and • All participants will use the same domain and 
campaign elements.campaign elements.

• Upon completion, customized and anonymized • Upon completion, customized and anonymized 
reports will be provided to all administrators so reports will be provided to all administrators so 
they can see how their organization performed they can see how their organization performed 
and compares.and compares.

• Sign-up deadline is April 4th.• Sign-up deadline is April 4th.

Landing Page

  Contact    Contact  
Barracuda SupportBarracuda Support    
to sign up.to sign up.

Password Please 
World Password Day was May 5, and we’re helping you make 
passwords a priority with insights on the topic and more:

 
   • Click Thinking Express 
     Topics include Passwords, Network Security and Business  
     Email Compromise. 
   • Strong Passwords Infographics 
     The latest tips on improving password security—your first line  
     of defense against cyberthreats.

In addition, we continue to work behind the scenes to enhance 
the Barracuda Security Awareness Training platform to make it 
easier, more intuitive and, most important, simpler for you to  
navigate as your primary training and simulation tool!

Click Thinking
 Product News and Updates

Newsletter

NEW THIS MONTH

Technical Support and Product Training 
 
   North America   1 408 342 5300 

    Phone Europe  +43 0 5081 007 800  or  

   	          +44 0 1256 300 102 

    Chat: https://www.barracuda.com/support/index 

    Email: support@barracuda.com 

    Live: https://barracudaphishlinetraining.as.me/ 

THE RESULTS ARE IN

QUICK TIP: GO LIVE!

Nothing engages viewers quite like live-actor videos that use humor 
to cover key information security concepts. Add in stellar production 
values, and you’ve got five-star training that’s guaranteed to hit 
home! Search our catalog of eight Live Actor training videos in the 
Content Center today.

More than 30 organizations took part in the benchmarking campaign 
that just wrapped up. If yours was one of them, you’ll benefit from 
reporting that includes click rates and more. If you missed out, make 
plans now to participate in the Fall campaign. Some click rates by 
industry are below. For more benchmarking information, click here.

 
Specialized Training and Curriculums

We recently unveiled a set of ten new animated training modules 
for the Australian market. Covering eight key threat mitigation 
strategies and two supplemental topics, this curriculum is one of 
several turnkey training sets that make it easier to pinpoint and 
reach specific goals. For a comprehensive listing of specialized 
training, check out our latest module listing.

Manufacturing  average click rate: 6.21 %

Health Care & Social Assistance  average click rate: 0.81 %

Public Administration  average click rate: 0.51 %

Real Estate Rental & Leasing  average click rate: 1.32 %

Essential Eight Just one of several 
specialized training 
sets that are ready to 
go in the Barracuda 
Security Awareness 
Training Content 
Center

 

https://campus.barracuda.com/product/phishline/doc/84967786/understanding-benchmark-campaigns

